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Introduction

The educational material is elaborated as part of the project “Open to 
the World, Open to Diversity” of the Latvian Red Cross (LRC) and the 
European Fund for the Integration of the Third Country Nationals.

The education material will be useful for third country nationals (indi-
viduals who do not hold a citizenship of any memberstate of the European 
Union, a country of the European Economic Area or the Swiss Confede-
ration) and who are currently residing in Latvia and require information 
on health and social services in Latvia.

Wishing to know and love Latvia, 
the Latvian Red Cross

Information for the educational material was prepared by: 
Alise Dūdiņa

Preparation of the educational material was also done by: 
Sanita Marnauza,

Aija Strazda

The material is elaborated as part of the grant agreement No. IF/2013/1.a./12 signed 
between the Latvian Red Cross (LRC) and the European Fund for the Integration of the 
Third Country Nationals and the Ministry of Culture (the agreement registration No. 
4.3.1-22-16) on 23 December 2014 within the framework of the project “Open to the 
World, Open to Diversity”.
The project “Open to the World, Open to Diversity” is financed by the European Fund 
for the Integration of the Third Country Nationals (75%) and the state budget funds 
(25%).
In case of republishing of the material reference to the Latvian Red Cross is 
 MANDATORY.

© Latvian Red Cross, 2015

Information for the third country nationals for whom additional conditions 
in respect of immigration and employment are applied in Latvia
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Health care financing in Latvia

Health care in Latvia is provided by the state budget and the payments 
of patients — patient contributions and co-payments.

Other persons can receive medical services in accordance with the 
pricelist on medical services of the respective medical institution or the 
specialist physician. 

According to the European Union legislation and/or intergovernmen-
tal treaties the state-guaranteed health care can be obtained by:

    •   Military retirees of the Russian Federation who are registered 
in the Register of Receivers of Health Care Services;

    •   Citizens of Ukraine who do not hold a  temporary  residence 
permit in Latvia in case the person presents a passport of Uk-
rainian citizen, a passport of a third country national with a 
note about the place of residence in Ukraine or an alien (who 
is permanently residing in Ukraine) who presents a temporary 
identification document about the place of residence in Uk-
raine;

    •   Persons  who  present  the  decision  of  the  National  Health 
Service (31, Cēsu Street, k-3, Riga, LV-1012) confirming the 
person’s right to receive state-funded health care services in 
Latvia or to include/reinstate the inclusion of the person in the 
Register of Receivers of Health Care Services. 

In Latvia health care is divided in 4 levels: 

    •   emergency medical assistance — sudden illness or injury, en-
dangering life of the injured person;

    •   primary health care — the first stage of contact between pa-
tients and health care providers (general practitioner, physi-
cian assistant, nurse, midwife, dentist, dental assistant, dental 
nurse, and hygienist);

    •   secondary health care — specialized inpatient and outpatient 
health care, which focuses on immediate, acute or planned 
health care (which is provided in outpatient treatment centres, 
hospital outpatient departments, emergency medical instituti-
ons, day hospitals, hospitals);

    •   tertiary health care — highly specialised health care services, 
which are provided by one or more medical professionals with 
additional qualifications in specialized medical institutions. 
[1.]

The state guaranteed health care in Latvia is received by:
    •   Latvian citizens;
    •   Latvian non-citizens;
    •   citizens of the European Union, the European Economic Area 

and the Swiss Confederation residing in Latvia due to employ-
ment or self-employed persons and their families;

    •   foreigners who have a permanent residence permit in Latvia;
    •   refugees and persons with subsidiary protection;
    •   Detainees, prisoners and persons sentenced to imprisonment. 

[1.]
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Health care services to persons holding a 
temporary residence permit in Latvia

The third country nationals holding a temporary permanent residence 
permit in Latvia, as well as their children are not entitled to receive state-
guaranteed health care services, therefore theses persons have to pay for 
medical services themselves or, if possible, they can use health insurance 
policies. In case of a health insurance policy the health care costs are com-
pensated in accordance with insurance conditions of the health insurance 
provider.

! When a foreigner receives the initial temporary permit or a tempo-
rary permit after a break exceeding a period of 90 days, the person has 
to submit a certificate provided by a Latvian medical institution that the 
person has no active tuberculosis. [4, 5.]

Health insurance policy 

In order to receive a temporary residence permit the person shall pre-
sent a health insurance policy.

The term of validity of the policy should not be shorter that the 
foreigner’s expected period of stay in Latvia and it should guarantee at 
least the following services:

    •   emergency medical assistance;
    •   treatment of a critical condition that is threatening the person’s 

life and health at hospital;
    •   transportation to the nearest medical institution in both of the 

above-mentioned cases;
    •   transportation to the country of origin in the event of a severe 

illness or death.

It should be taken into account that different insurance companies 
may have different insurance conditions and offer different coverage of 

Health care services to persons holding 
a permanent residence permit in Latvia 

The third country nationals holding a permanent residence permit in 
Latvia are entitled to state-funded health care services.

Health care services are available for lower prices in case a visit to a 
specialist physician is arranged with a referral from the general practi-
tioner. (To choose a general practitioner closer to the place of residence, 
please contact the National Health Service by calling the free informative 
telephone line 80001234). With a referral of a GP or other specialist phy-
sician a person can receive a state-funded consultation or diagnostic test 
of a specialist physician by paying just the patient’s contribution (in the 
amount of EUR 4.27 EUR for a specialist’s consultation and EUR 1.42–
35.57 for tests).

The state-funded health care services can be received only in those 
medical institutions that have signed agreements with the National Hea-
lth Service. Information on these medical institutions is available on the 
homepage: www.vmnvd.gov.lv. 

To check whether a particular medical institution has signed an agre-
ement with the National Health Service please call the free informative telep-
hone line 80001234 or write to the following email: nvmnvd@vmnvd.gov.lv. 
The address: 31, Cēsu Street, k-3, Riga, LV-1012. [1, 3, 4.]

http://www.vmnvd.gov.lv
mailto:vmnvd@vmnvd.gov.lv
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the costs of health care services. It is possible that health care services 
that are not covered by one insurer are covered fully or partly by another 
insurer. It is possible that health care services that are not covered by one 
insurer are covered fully or partly by another insurer. Therefore, prior to 
purchasing your health insurance policy we advise you to contact several 
insurance companies in order to find out the insurance conditions that 
suit you best. In addition, you should also find out at the insurance com-
pany what you have to do when you wish to use your policy. [4.,5.]

Emergency medical care 

Emergency medical care is available to everyone in any situation 
where the person’s health and life are under a threat. However, for third 
country nationals who are staying in Latvia with a temporary residence 
permit the emergency care is covered by the health insurance policy. The 
only exception is citizens of Ukraine and pensioners of the Russian Fede-
ration who may receive the emergency medical care free of charge under 
an agreement stipulated in an intergovernmental treaty.

It might be necessary to present the health insurance policy in order to 
receive the emergency care therefore it is advisable that you always carry 
it with you. [3.4.,6.] 

In Latvia emergency medical care in Latvia is provided by:  
    •   ambulance — free of charge 

(in emergency cases please dial 113 or 112);

    •   a medical institution — collecting patient contributions in ac-
cordance with laws and regulations.

General practitioner’s phone consultation 

You can call this number in case you need a doctor’s consultation, but 
the office hours of a general practitioner are over (consultations are provi-
ded in Latvian, Russian and English).

Telephone number — 66016001

Call if you have:
    •   Cold, fever;
    •   Vomiting, diarrhoea;
    •   Abdominal pain, pain in ears, throat etc.;
    •   Wounds, abrasions, body bruises;
    •   Minor injuries;
    •   Exacerbation of a chronic disease.
Phone line is available: On working days from 5:00 PM to 8:00 AM, on 

weekends and holidays — 24 hours!
For electronic correspondence with a general practitioner in order to 

receive a medical consultation please use the e-mail: 
medkonsultacija@gmail.com or Skype: medkonsultacija

Pregnancy and childbirth 

Free maternity and childbirth assistance is available for spouses with a 
temporary residence permit in Latvia, or the husband of a third country 
national is a citizen or a non-citizen of Latvia. 

The state budget covers the following services for pregnant women in 
particular weeks of pregnancy:

    •   Consultations of a gynaecologist (a GP or a midwife  if preg-
nancy is supervised with one of these specialists);

    •   Laboratory tests (for instance, full blood count, urine analysis); 
    •   Fetus ultrasonography;
    •   Body mass index test; 
    •   Fetal heart rate measurement;
    •   Other services. [1, 3, 4.]

mailto:medkonsultacija@gmail.com
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Primary health care 

If you decide to register with a general practitioner you can do so both 
at the doctor’s office or at home if the doctor has arrived for a home visit. 
If you pay for health care services privately or through an insurance com-
pany you can freely choose the doctor and the medical institution where 
to receive health care services. Furthermore, a foreigner can also visit a 
specialist physician at once, without a referral from the general practitio-
ner. The fee for the service in the case of a private visit may differ in diffe-
rent institutions and also for the services provided by different specialists 
(on average EUR 20–60). [4.] 

Ambulatory aid
In order to receive the secondary assistance (ambulatory health care 

services)  — specialist consultations, diagnostic tests and examinations, 
day hospital services a referral of a GP or a specialist physician is required.

Once you have the referral, you can turn to any medical institution 
that provides the state-funded treatment.

A GP referral is not required by the following specialists by paying 
patient’s contribution in the amount of EUR 4.27:

    •   gynaecologist;
    •   ophthalmologist;
    •   children’s surgeon;
    •   paediatrist;
    •   sports doctor; 
    •   psychiatrist, if a person is suffering from a mental disease;
    •   physiopneumonologist, if a person is suffering from tuberculosis;
    •   dermatovenerologist,  if  a person  is  suffering  from a  sexually 

transmitted disease;
    •   endocrinologist, if a person is suffering from diabetes mellitus;
    •   oncologist, if a person is suffering from an oncological disease;
    •   infectiologist, if a person is suffering from a human immuno-

deficiency virus;
    •   narcologist, if a person is suffering from alcohol, drugs or psyc-

hotropic substances. 

Having the respective diagnosis these professionals can be visited wi-
thout the referral of the patient’s general practitioner, paying a patient’s 
contribution of EUR 4.27.

Children under the age of 18 may visit a dentist who has a contractual 
relationship with the state without a referral and free of charge. [1, 7.]

Social assistance

Like with health care, the options of receiving social assistance depend 
on your status in Latvia. Latvian laws prescribe that the right to receive 
social services and social assistance is enjoyed by:

    •   Latvian citizens and non-citizens,
    •   foreigners to whom a personal identification number has been 

allocated, except persons with temporary residence permits.

The permanent residence permit grants the same scope of social assis-
tance that the state and local governments provide for citizens. Foreigners 
with temporary residence permits have limited access to social assistance 
and have no access to the state guaranteed social services, as well as legal 
and social aid, for example, social assistance and rehabilitation, a possi-
bility to stay at an asylum or a crisis centre, financial allowances for low-
income persons.

Third-country nationals who legally work in Latvia may receive be-
nefits related to social insurance contributions, but cannot receive bene-
fits that are paid to Latvian citizens regardless of their social insurance 
contributions. Latvia has signed bilateral cooperation agreements with 
Russia, Ukraine, Belarus,  the USA and Canada, which provide  that  the 
length of service accumulated by a foreigner in Latvia is transferred to 
the foreigner’s country of origin. This means that the social insurance 
contributions made by a foreigner in Latvia are also considered in the 
foreigner’s country of origin when calculating, for instance, the amount 
of the unemployment benefit.
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6 types of benefits are available to a person legally employed in Latvia, 
i.e. an employee:

    •   sickness benefit;
    •    maternity and paternity benefit;
    •   parental benefit;
    •   funeral benefit;
    •   disability benefit;
    •   compensation for an accident at work.
The procedure of receiving social services and social assistance is de-

termined by local government councils, therefore the scope and the pro-
cedure of receiving social assistance may differ in different local govern-
ments. In addition, local governments provide social services exclusively 
on the basis of assessment of the individual needs and resources of the 
person carried out by social work experts.

To receive social assistance from the local government you have to 
address an application to the social service of the local government or the 
social work expert of the local government in which you have your dec-
lared place of residence. The social work expert will assess your or your 
family’s individual needs and available resources together with you and 
will agree on the most suitable type of assistance.

Like with health care services, the state and local governments ensure 
social services either at the person’s place of residence or as close to it as 
possible. Where such scope of services is not sufficient, social care and so-
cial rehabilitation is provided in a long-term care and social rehabilitation 
institution. Since social services are provided by the local government, the 
local government within whose territory the person has registered his/her 
place of residence, is obliged to provide the person with the possibility to re-
ceive social services and social assistance that suits the needs of the person.

The Social Services and Social Assistance Law determines that the local 
government’s social service is obliged to provide information and consultancy 
in a manner understandable to the person. To clarify the specific social servi-
ces and the scope thereof available in each particular case you have to contact 
your local government’s social service or the State Social Insurance Agency 
(SSIA). Information on social services is available on the SSIA homepage 
(www.vsaa.lv) under the section “Contacts” where telephone numbers and 
electronic mail addresses of all regional divisions of SSIA are indicated. [8.]

The right to the employment benefit 

You may become an unemployed, if you have:
    •   a permanent residence permit,
    •   a temporary residence permit, but you are a spouse to a person 

who holds a permanent residence permit,
    •   a permanent residence permit related to granting of the status 

of a refugee or you are a family member of such person and 
hold a permanent residence permit,

    •   a temporary residence permit related to granting of the status 
of temporary protection, the status of a victim of trafficking in 
human beings or performance of scientific activities,

    •   a temporary residence permit related to granting of the status 
of subsidiary protection or you are a family member of such 
person and hold a temporary residence permit;

    •   the Blue Card of the European Union, and you are staying in 
Latvia during the term of validity of such card.

The unemployed status is granted after registration at the State Em-
ployment Agency (www.nva.gov.lv), if you:

    •   do not work (cannot be considered an employee or a self-em-
ployed);

    •   are seeking employment;
    •   are able to work and immediately enter into employment re-

lations;
    •   have reached the age of 15;
    •   have not reached the age that makes you eligible for the old-age 

pension or the state old-age pension (including early pension) 
has not been granted to you;

    •   have not enrolled for full-time studies in a basic education or 
secondary education programme;

    •   do  not  perform  commercial  activities  or  your  business  has 
been suspended according to laws and regulations;

    •   are not under full state care.

http://www.vsaa.lv
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An unemployed person may:
    •   receive assistance in seeking employment from the State Em-

ployment Agency,
    •   receive the unemployment benefit,
    •   receive a grant during the time of professional training, requali-

fication and qualification improvement and acquisition of in-
formal education,

    •   receive information on vacancies and the qualification and ot-
her requirements related thereto,

    •   receive career consultations. [8.] 

Child care assistance

Local governments or local government social services, as well as non-
governmental organisations provide free day care or support centres for 
children, thus offering a possibility for children to usefully spend their 
time in a safe environment. Age restrictions and office hours are indivi-
dually set for each centre.

Each local government or local government social service has a fa-
mily social work expert to whom one can turn for free support and help. 
 Sometimes a social pedagogue or a psychologist is available at schools, 
which may be addressed for free in cases where parents face their child’s 
learning or behaviour difficulties.

If there is a conflict situation between a child’s parents in relation to 
child care issues parents may address the orphan’s court of their local go-
vernment, which will in such cases protect the child’s personal and finan-
cial interests and rights, as well as review applications and complaints, 
including applications and complaints regarding the conduct of a parent, 
guardian, trustee or foster-family.

In cases of violation of the rights of a child the State Inspectorate for 
Protection of Children’s Rights should be addressed. [8.]
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