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Cienîjamo lasîtâj! 
Ðogad treðajâ biedrîbas «Izglîtîbas

un inovâciju attîstîbas centrs» izdota-
jâ informatîvajâ avîzç «Hallo, Latvi-
ja!» radîsiet atbildes uz jautâjumiem
par treðo valstu valstspiederîgo iespç-
jâm saòemt Latvijas piedâvâtos soci-
âlos pakalpojumus. 

No vienas puses tik sareþìîtos, bet
no otras puses ikdienâ tik ïoti aktu-
âlos jautâjumus palîdzçs izprast inter-
vija ar Ukrainâ dzimuðo Aïonu Jacve-
tovu, kurai, audzinot bçrnus, bieþi
vajadzçja vçrsties gan Latvijas veselî-
bas aprûpes iestâdçs, gan citâs ar so-
ciâliem jautâjumiem saistîtâs valsts
institûcijâs. Intervijâ sniegts vçrtç-
jums Latvijas veselîbas aprûpes sistç-
mai, tâs plusiem un mînusiem, kâ arî
izteikti ieteikumi citiem treðo valstu
valstspiederîgajiem, kuriem, iespç-
jams, vçl nâksies meklçt medicîniskos
pakalpojumus Latvijâ. Savukârt eks-
perti skaidros, kâdos gadîjumos treðo
valstu valstspiederîgie var pretendçt
uz valsts piedâvâtajiem sociâlajiem
pakalpojumiem. 

Avîzç nenopublicçto materiâlu var
lasît arî mâjaslapâ www.iiac.lv. 

Óâàæàåìûé ÷èòàòåëü!
Â ýòîì ãîäó â òðåòüåì íîìåðå èçäàí-

íîé èíôîðìàöèîííîé ãàçåòû îáùåñòâà
«Öåíòð ðàçâèòèÿ îáðàçîâàíèÿ è èííîâà-
öèé» «Õàëëî, Ëàòâèÿ!» âû íàéäåòå îòâå-
òû íà âîïðîñû î âîçìîæíîñòÿõ ïîëó÷å-
íèÿ ñîöèàëüíûõ óñëóã, ïðåäëàãàåìûõ â
Ëàòâèè, æèòåëÿìè òðåòüèõ ñòðàí.

Ñ îäíîé ñòîðîíû, òàêèå ñëîæíûå, à, ñ
äðóãîé ñòîðîíû, òàêèå àêòóàëüíûå â ïî-
âñåäíåâíîé æèçíè âîïðîñû ïîìîæåò ïî-
íÿòü íàøå èíòåðâüþ ñ ðîäèâøåéñÿ íà Óê-
ðàèíå Àëåíîé ßöâåòîâîé,  êîòîðîé, âîñ-
ïèòûâàÿ äåòåé, ÷àñòî ïðèõîäèëîñü îáðà-
ùàòüñÿ â ìåäèöèíñêèå ó÷ðåæäåíèÿ Ëàò-
âèè è â äðóãèå ãîñóäàðñòâåííûå èíñòèòó-
öèè, ñâÿçàííûå ñ ñîöèàëüíûìè âîïðîñà-
ìè. Â èíòåðâüþ äàíà îöåíêà ñèñòåìå çäðà-
âîîõðàíåíèè Ëàòâèè, åå ïëþñàì è ìèíó-
ñàì, à òàê æå äàíû ñîâåòû äðóãèì æèòå-
ëÿì òðåòüèõ ñòðàí, êîòîðûì, âîçìîæíî,
ïðèäåòñÿ îáðàùàòüñÿ çà ìåäèöèíñêîé ïî-
ìîùüþ â Ëàòâèè. Â ñâîþ î÷åðåäü, ýêñïåð-
òû îáúÿñíÿò, â  êàêèõ ñëó÷àÿõ æèòåëè òðå-
òüèõ ñòðàí ìîãóò ïðåòåíäîâàòü íà ïðåäëà-
ãàåìûå ãîñóäàðñòâîì ñîöèàëüíûå óñëóãè.

Íåîïóáëèêîâàííûé â ãàçåòå ìàòåðèàë
ìîæíî ÷èòàòü íà äîìàøíåé ñòðàíèöå

www.iiac.lv. 

Dear readers!
This year the third issue of  “Hal-

lo, Latvija!” newspaper published
by the Education and innovation
development center will give you
answers on how to third country na-
tionals can receive social services
offered by the Latvian legislation. 

Inteview with Ukraine born Alo-
na Jacvetova will help you to un-
derstand these very difficult, but al-
so very crucial topics about health
care in Latvia.  Alona, while raising
her children, often had to deal with
both Latvian health care and other
social issues associated with public
institutions. The interview provides
a general idea of how the health ca-
re system works, its pros and cons;
and gives recommendations to ot-
her third country nationals who are
seeking medical assistance in Latvia.
Experts explain the cases when
third country nationals are eligible
to state funded social services. 

Unpublished material from the
newspaper can be found on www.iiac.lv.

EKSPERTA VIEDOKLIS

Liene Ramane,
Labklâjîbas minis-
trijas Sociâlâs ap-
droðinâðanas depar-
tamenta nozares ve-
câkâ eksperte starp-
tautisko attiecîbu
jautâjumos

Personu, kuras ir treðo valstu valstspie-
derîgie, piekïuve valsts sociâlajiem pabal-
stiem un sociâlâs apdroðinâðanas sistç-
mai ir atkarîga no ðo personu juridiskâ
statusa un nodarbinâtîbas. Personâm, ku-
râm ir pastâvîgâs uzturçðanâs atïauja vai
kuras ir Eiropas Savienîbas zilâs kartes
turçtâji, ir tiesîbas uz tiem paðiem valsts
sociâlajiem pabalstiem kâ Latvijas Re-
publikas pilsoòiem. Ðîm personâm, ja tâs
ir legâli nodarbinâtas un veic sociâlâs ap-
droðinâðanas iemaksas, ir tiesîbas saòemt
arî valsts sociâlâs apdroðinâðanas pabal-
stus un pensijas, kâ arî pretendçt uz at-
balstu bezdarba gadîjumâ, kïûstot par
darba meklçtâju, apmeklçt valsts apmak-
sâtos pârkvalifikâcijas kursus.

(Turpinâjums 3. lpp.)

Ìíåíèå ýêñïåðòà
Ëèåíå Ðàìàíå, ñòàðøèé ýêñïåðò 
ïî âîïðîñàì ìåæäóíàðîäíûõ 
îòíîøåíèé îòðàñëè Äåïàðòàìåíòà 
Ñîöèàëüíîãî ñòðàõîâàíèÿ
Ìèíèñòåðñòâà áëàãîñîñòîÿíèÿ 

Äîñòóï ê ãîñóäàðñòâåííûì ñîöèàëüíûì ïî-
ñîáèÿì è ê ñèñòåìå ñîöèàëüíîãî ñòðàõîâàíèÿ
äëÿ ëèö, ïðèíàäëåæàùèõ ê òðåòüèì ñòðàíàì, çà-
âèñèò îò èõ þðèäè÷åñêîãî ñòàòóñà è ðîäà çàíÿ-
òîñòè. Ëèöà, èìåþùèå ïîñòîÿííûé âèä íà æè-
òåëüñòâî èëè äåðæàòåëè  ñèíåé êàðòû Åâðîïåé-
ñêîãî ñîþçà, èìåþò òå æå ïðàâà íà ñîöèàëüíûå
ïîñîáèÿ, êàê è ãðàæäàíå Ëàòâèéñêîé Ðåñïóáëè-
êè. Ýòè ëèöà, åñëè îíè ëåãàëüíî òðóäîóñòðîåíû
è ïëàòÿò âçíîñû ñîöèàëüíîãî ñòðàõîâàíèÿ, èìå-
þò ïðàâî ïîëó÷àòü ñîöèàëüíûå ïîñîáèÿ è ïåí-
ñèè, à òàêæå ïðåòåíäîâàòü íà ïîääåðæêó â ñëó-
÷àå ïîòåðè ðàáîòû, ïîëó÷èâ ñòàòóñ áåçðàáîòíî-
ãî, ïîñåùàòü îïëà÷èâàåìûå ãîñóäàðñòâîì êóð-
ñû ïåðåêâàëèôèêàöèè.  Â ñâÿçè ñ ýòèì ìîæ-
íî ñäåëàòü âûâîä, ÷òî ëèöà, ïîëó÷èâøèå
ïîñòîÿííûé âèä íà æèòåëüñòâî, èìåþò øè-
ðîêèé äîñòóï ê ñîöèàëüíîìó ñòðàõîâàíèþ
è ãîñóäàðñòâåííîìó ñîöèàëüíîìó  ïîñî-
áèþ, à òàê æå ìîãóò ðàññ÷èòûâàòü íà ïîä-
äåðæêó â ñëó÷àå ïîòåðè ðàáîòû.

(Ïðîäîëæåíèå íà 5 ñòð.)

Expert’s opinion
Liene Ramane, Senior expert 
on International relations, 
Social Insurance department, 
Ministry of Welfare

Third country nationals’ access to
public social benefits and social security
system depends on their legal status and
employment. Those who have a perma-
nent residence permit or are the Euro-
pean Union Blue Card holders are entit-
led to the same state social benefits as
Latvian citizens. These individuals, if
they are legally employed and pay social
security contributions, are eligible for
the state social security benefits and
pensions, in case they become unem-
ployed they are also eligible to receive
unemployment pay and visit state - fun-
ded retraining courses. Therefore it can
be concluded that those individuals who
have obtained a permanent residence
permit have an extensive access to soci-
al security and support in case of unem-
ployment. 

(Continued on page 7)
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LATVIJA CEÏÂ 
UZ POZITÎVÂM PÂRMAIÒÂM

Aïona Jacvetova no Ukrainas  ieradusies Latvijâ un no-
dinâja ìimeni ar Latvijas pilsoni. Lai arî sieviete  saskâru-
sies ar ne mazums problçmâm, izmantojot Latvijâ  piedâ-
vâtos sociâlos pakalpojumus, tomçr viòa savu nâkotni
saista tikai ar Latviju un audzina divus ðîs valsts pilsoòus.
A. Jacvetova cer, ka nâkotnç viòai Latvijâ bûs iespçjams
arî  attîstît savu karjeru.

Jûs meklçjat darbu vai  mâcâties valodu?
Tagad es audzinu bçrnus. Kâ arî mâcos latvieðu valodu un

meklçju darbu. Valodas zinâðanas, protams, negarantç darbu,
bet prasmei sazinâties ir liela priekðrocîba darba meklçjumos. 

Vai Jûs vçl esat strâdâjusi Latvijâ?
Nç. Kijevâ es strâdâju par Ukrainas Parlamenta deputâta

palîgu. Man ïoti patika mans darbs, bet sievietei parasti ir jâ-
izvçlas - vai nu karjera  vai ìimene. Es izvçlçjos ìimeni un,
bez ðaubâm, atstâju darbu, un aizbraucu uz Rîgu pie vîra.
Man gribçjâs turpinât savu karjeru arî Rîgâ, bet diemþçl situ-
âcija nebija man labvçlîga. 

Kâds  ir Jûsu statuss Latvijâ?
Man ir pagaidu uzturçðanâs atïauja. Lai saòemtu pastâvî-

gâs uzturçðanâs atïauju, ir jânodzîvo Latvijâ pieci gadi. Par
Latvijas pilsonîbas iegûðanu pagaidâm nedomâju. Kad Latvi-
jâ bûðu nodzîvojusi piecus gadus, tad par to arî lemðu.

Vai grûti bija saòemt uzturçðanâs atïauju?
Process bija ilgâks par diviem mçneðiem. Apprecoties man

bija jâmaina pase (aptuveni mçnesis), pçc tam pusotru mçnesi
bija jâgaida atbilde uz pieprasîto uzturçðanâs atïauju. Un to es
kârtoju steidzamîbas kârtâ, citâdi bûtu jâgaida pusgads. Laikam
daudz kas ir atkarîgs no situâcijas. Manâ gadîjumâ ìimenes ap-
vienoðanâs procesâ ar Latvijas pilsoni îpaðu grûtîbu nebija. 

Ar kâdâm problçmâm Jûs vçl esat saskârusies, uzturoties
Latvijâ?

Piemçram, saistîbâ ar apdroðinâðanas polisi, par kuru tika
samaksâta liela naudas summa, bet tâs esamîba nerisinâja se-
kojoðâs sociâlâs problçmas. Esot Latvijâ, es paliku stâvoklî.
Man bija jâdodas pie ârsta, un ðî apmeklçðana pârvçrtâs ðaus-
mâs. Reìistratûrâ darbinieki pret mani izturçjâs neiecietîgi,
kaut gan es paskaidroju, ka dzîvoju Latvijâ nesen, valodu ti-
kai mâcos, tâpçc ne visu, latviski teikto, saprotu. Darbinieku
attieksme mainîjâs tikai tad, kad pasûdzçjos ârstam. Tomçr
katru reizi daþâdâs procedûrâs man bija jâskaidro treðo val-
stu valstspiederîgo statuss. 

Sekoja dzemdîbas. Latvijâ uz to laiku bija noslçgta starp-
valstu vienoðanâs veselîbas jomâ par sadarbîbu ar Ukrainu,
un dzemdîbas bija bezmaksas (precîzâk, par to paðu maksu
kâ vietçjiem iedzîvotâjiem). No paziòâm uzzinâju, ka dzem-
dîbas bez starpvalstu vienoðanâs maksâtu ap 800 latiem. Kad
bçrns bija piedzimis, meklçjâm bçrnu ârstu. Poliklînikâ man
atklâti pateica, ka runâs tikai ar bçrna tçvu, jo man nav pat
nepilsoòa statusa. Rezultâtâ mçs atradâm tikai privâtârstu,
kuram pçc vienoðanâs maksâjam 150 latus gadâ. Òemot vçrâ
to, ka es nestrâdâju, tâ mûsu ìimenei nav maza summa. Vçl
bija nepatîkami brîþi ar âtrâs palîdzîbas pakalpojumiem.
Vienreiz bçrnam bija augsta temperatûra, un es izsaucu âtro
palîdzîbu. Pârsteidza tas, ka mediíi centâs noskaidrot manu
statusu, nevis nekavçjoties sniegt medicînisko palîdzîbu bçr-
nam. Noskaidrojot, ka mans vîrs ir Latvijas pilsonis, nepiecie-
ðamâ palîdzîba tika sniegta. Bet ja mans vîrs nebûtu Latvijas
pilsonis? Ko tad? 

Ar kâdâm sociâlo pakalpojumu sniedzçju iestâdçm jums nâ-
câs saskarties? Kâ vçrtçjat ðo institûciju attieksmi pret treðo val-
stu valstspiederîgajiem?

Kâ jau iepriekð minçju, bija jâsaskaras ar daudzâm valsts
iestâdçm, jo bija jânoformç daþâdi dokumenti. Mani nepatî-
kami pârsteidza daþâdu dienestu ierçdòu domstarpîbas un
pretrunas. Daþkârt situâcijas nonâca lîdz absurdam. Sociâlâs
apdroðinâðanas dienestâ man teica vienu, bet Rîgas slimoka-
sç pavisam citu. Pastâvîgi nâcâs pârzvanît un pârjautât, lai
precizçtu nepiecieðamo informâciju. Ïoti traucç tas, ka neva-
ru saprast likumus un noteikumus, jo nepârvaldu latvieðu va-
lodu nepiecieðamajâ lîmenî. Varçtu padomât par likumu tul-
kojumiem sveðvalodâs, îpaði krievu.   Ukrainâ daudzi likumi
ir pieejami gan ukraiòu, gan krievu valodâs.

Apkalpoðanas kvalitâte ir diezgan augsta, piemçram,
Valsts sociâlâs apdroðinâðanas aìentûrâ (VSAA) strâdâ ïoti
laipni inspektori. Viòi izprot manu situâciju un ir ïoti atsau-
cîgi, ko nevaru teikt par valsts medicînas iestâdçm.

Kâ jûs vçrtçjat medicînas sistçmu Latvijâ? Kas ir pozitîvais un
negatîvais? Salîdziniet, lûdzu, Latviju ar Ukrainu! Ja jûs esat
griezusies medicîniskajâs iestâdçs ES valstîs, vai varat salîdzinât
Eiropas valstu  pakalpojumu kvalitâti ar Latvijas? 

Jums ir ïoti sareþìîta ìimenes ârstu sistçma treðo valstu
valstspiederîgajiem. Es nevaru saprast, kâ ìimenes ârsts var bût
daudzprofilu speciâlists, kurð ârstç gan pieauguðos, gan mazus bçr-
nus. Ukrainâ tas nav pieòemami. Privâtklînikas, protams, pozitîvi
atðíiras. Izbrîna piedâvâto pakalpojumu daudzveidîba, tîrîba, kâr-
tîgums. Cienâðana ar kafiju, labvçlîga attieksme. Visas ârsta norî-
kotâs analîzes var veikt vienuviet. Ukrainas privâtklînikâs ir  vçl tâ-
lu lîdz tâdam lîmenim. Ukraiòiem acîmredzot ir cita mentalitâte.
Ukrainâ pacientam  nav lielas vçrtîbas. Valstî dominç padomju lai-
ku pieredze. Latvijâ ir rietumniecisks pakalpojumu sniegðanas stils
un cenu lîmenis. Esot treðo  valstu valstspiederîgajiem par visu ir
jâmaksâ augsta  cena. Pirms doties pie ârsta, labi jâpadomâ, vai va-
jag. Vçl mani izbrîna, ka pçc zâïu receptçm daþkârt  jâstâv garâ rin-
dâ, jo bez tâm nevar iegâdâties daudzas recepðu zâles. Latvijâ ir
stingri  noteikumi, kurus reti pârkâpj. No vienas puses tas ir labi,
bet no otras - pârâk birokrâtiski. Salîdzinât situâciju ðajâ jomâ ar
citâm Eiropas Savienîbas valstîm es nevaru, jo uz   ES es braucu at-
pûsties, nebija pieredzes saslimðanas gadîjumâ. Kâdâ privâtklînikâ
Latvijâ dzirdçju ârzemnieku (dâòu vai zviedru) sarunu par to, ka
Latvijâ ârstu darba kvalitâte ir laba, un viòi speciâli brauc uz Latvi-
ju pie ârstiem. Viòi runâja par stomatologu pakalpojumiem. Lai
cik tas nebûtu savâdi, tajâ mirklî es lepojos, ka viòi slavç valsti, ku-
râ es ðobrîd dzîvoju un uzskatu par savu.  

Kâdas pârmaiòas, jûsuprât, ir nepiecieðamas Latvijas medi-
cînas sistçmâ?

Manuprât, jâmaina ìimenes ârstu sistçma. Agrâk bija te-
rapeiti un pediatri, un tas bija pareizi. Nesaprotu, kâpçc tik
grûti ir pamainît ìimenes ârstu. Mûsdienâs daudzi cilvçki
bieþi maina dzîvesvietu, turpretî ârstu pamainît tik viegli ne-
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sanâk. Bet, ja nav ìimenes ârsta, tad nevar tikt pie daudziem
speciâlistiem vai arî izrakstît zâïu receptes.

Sakiet, vai pçdçjâ laikâ esat pamanîjusi kâdas pozitîvas izmaiòas?
Jâ, ir! Ar katru gadu cilvçki aizvien labâk, laipnâk un lab-

vçlîgâk izturas pret mums – treðo valstu valstspiederîgajiem.
Manâ gadîjumâ tas visdrîzâk ir saistîts ar to, ka mçìinu runât
latviski. Domâju, ka latvieðiem ir patîkami, ka cienu viòu va-
lodu. Kïuva vieglâk arî ar apdroðinâðanas polises iegûðanu.
Pçc Rîgas slimokases likvidâcijas treðo valstu valstspiederîga-
jiem atïâva iegâdâties apdroðinâðanas polises citâs apdroðinâ-
ðanas firmâs, kur  attieksme pret klientiem ir pavisam cita. Es
negribu kritizçt ierçdòus, bet Veselîbas ministrijâ man bija
gandrîz neiespçjami saprasties ar tâs ierçdòiem. Nevaru arî
teikt, ka Ukrainâ ierçdòi ir laipnâki.

Ko jûs varçtu ieteikt treðo valstu valstspiederîgajiem, kuriem
vçl nâksies meklçt medicîniskos pakalpojumus Latvijâ?

Gribçtu novçlçt pacietîbu un neslimot! Bet, ja nopietni –
paðsaprotams, ka, atbraucot uz sveðu valsti, nevar rçíinâties
ar tâm paðâm priekðrocîbâm, kâdas ir valsts pilsoòiem  un
pastâvîgajiem tâs iedzîvotâjiem. Tas ir jâsaprot. Braucot uz
ârzemçm, mçs taèu arî pçrkam apdroðinâðanas polises. 

Nav noslçpums, ka visâs poliklînikâs labprât pieòem klien-
tus ar apdroðinâðanas po-
lisçm, un ir mazsvarîgi,
kas viòð ir un kâdâ valodâ
runâ. 

Kâdi ir jûsu nâkotnes
plâni?

Mâcos valodu, audzi-
nu divus Latvijas pilso-
òus, savu nâkotni es re-
dzu tikai Latvijâ. Tomçr
tikai laiks râdîs, vai un kâ
es spçðu ðeit veidot savu
karjeru. Ïoti ceru, ka viss
izdosies!

(Sâkums 1. lpp.)

Lîdz ar to var secinât, ka personu, kuras ieguvuðas pastâvîgo
termiòuzturçðanâs atïauju, pieeja sociâlâs apdroðinâðanas un val-
sts sociâlajiem pabalstiem, kâ arî atbalstam bezdarba gadîjumâ ir
plaðas.

Atðíirîgâ situâcijâ ir treðo valstu valstspiederîgie, kuriem ir ter-
miòuzturçðanâs atïauja. Personai ar termiòuzturçðanâs atïauju, ja
tâ ir legâli nodarbinâta un veic sociâlâs apdroðinâðanas iemaksas,
ir tiesîbas uz sociâlâs apdroðinâðanas pabalstiem (piemçram, slimî-
bas, maternitâtes, paternitâtes, vecâku pabalstiem, apdroðinâðanas
atlîdzîbu sakarâ ar nelaimes gadîjumu darbâ vai arodslimîbu) un
valsts pensijâm. Pieeja atbalstam bezdarba gadîjumâ ir atseviðíâm
personu grupâm ar termiòuzturçðanâs atïauju – ja persona ir Lat-
vijas Republikas pilsoòa, nepilsoòa, Eiropas Savienîbas pastâvîgâ
iedzîvotâja vai personas ar pastâvîgo uzturçðanâs atïauju laulâtais
vai ja termiòuzturçðanâs atïauja izsniegta sakarâ ar zinâtniskâs
darbîbas veikðanu, cilvçku tirdzniecîbas upura statusa pieðíirðanu,
pagaidu aizsardzîbas statusa pieðíirðanu, alternatîvâ statusa pie-
ðíirðanu. Vienlaikus personâm ar termiòuzturçðanâs atïauju nav
tiesîbu uz valsts sociâlajiem pabalstiem. Tâtad, kaut arî personai ar
termiòuzturçðanâs atïauju tiek garantçtas sociâlâs apdroðinâðanas
tiesîbas, pieeja atseviðíiem pabalstiem, piemçram, valsts sociâla-
jiem pabalstiem tomçr ir ierobeþota.

Lai aizsargâtu Latvijas teritorijâ strâdâjoðo, kuri uzkrâjuði ap-
droðinâðanas periodus citâs valstîs un atgrieþas Latvijâ vai otrâdi,
sociâlâs droðîbas tiesîbas, Labklâjîbas ministrija sadarbîbâ ar citu
valstu attiecîgajâm institûcijâm izstrâdâ divpusçjos starpvalstu un
starpvaldîbu lîgumus sociâlâs droðîbas jomâ. Latvija ir noslçgusi lî-
gumus sociâlâs droðîbas jomâ ar Ukrainu, Kanâdu, Baltkrieviju un
Krieviju, bet ar ASV noslçgta vienoðanâs par savstarpçju pensiju
izmaksu. Savukârt Eiropas Savienîbas lîmenî sociâlâs apdroðinâða-
nas tiesîbas tiek koordinçtas ar Regulas (EK) Nr.883/2004 palîdzî-
bu, kâ rezultâtâ arî treðo valstu valstspiederîgie, kas legâli pârvie-
tojas Eiropas Savienîbas teritorijâ, nezaudç uzkrâtâs sociâlâs ap-
droðinâðanas tiesîbas. Veids, kâ paplaðinât treðo valstu valstspie-
derîgo sociâlâs apdroðinâðanas tiesîbas, ir jaunu divpusçju lîgumu
slçgðana – ðobrîd norit darbs pie lîguma ar Austrâliju izstrâdes un
gatavoðanâs ekspertu sarunâm par iespçjamo lîgumu.

EKSPERTA VIEDOKLIS
Gints Èanders, Veselîbas norçíinu 
centra juridiskâ departamenta vadîtâjs 

Latvijâ personu grupas, kurâm ir tiesîbas saòemt no Latvijas val-
sts budþeta apmaksâtus ârstniecîbas pakalpojumus, ir noteiktas
Ârstniecîbas likuma 17.panta pirmajâ daïâ. Kâ arî ðo personu bçr-
niem no valsts pamatbudþeta lîdzekïiem apmaksâtus ârstniecîbas
pakalpojumus ir tiesîbas saòemt bez maksas, lîdz ar to treðo valstu
valstspiederîgo bçrniem, kuri ir arî Latvijas pilsoòa bçrni, ir tiesîbas
saòemt valsts apmaksâtus veselîbas aprûpes pakalpojumus un reìis-
trçties pie ìimenes ârsta.

Gadîjumâ, ja attiecîbâ uz treðâs valsts pilsoni nevar piemçrot kâdu
no Ârstniecîbas likuma 17.panta pirmâs daïas 4., 5. un 6.punktâ minç-
tajiem nosacîjumiem, tad ðîs valsts pilsonis veselîbas aprûpes pakalpo-
jumus var saòemt kâ maksas pakalpojumus jebkurâ izvçlçtajâ ârstnie-
cîbas iestâdç atbilstoði iestâdes maksas pakalpojumu cenrâdim.

Ârzemniekiem, kuri Latvijâ uzturas uz termiòuzturçðanâs atïau-
jas pamata, likumdevçjs nav paredzçjis tiesîbas saòemt no Latvijas
budþeta apmaksâtus veselîbas aprûpes. Vienîgais izòçmums attiecî-
bâ uz treðâs valsts pilsoòiem ar termiòuzturçðanâs atïauju ir Ârstnie-
cîbas likuma 17.panta treðajâ daïâ noteiktais, tas ir Latvijas pilsoòu
un Latvijas nepilsoòu laulâtajâm, kurâm ir termiòuzturçðanâs atïau-
ja Latvijâ, no valsts budþeta lîdzekïiem apmaksâto grûtnieèu aprûpi
un dzemdîbu palîdzîbu ir tiesîbas saòemt bez maksas Ministru kabi-
neta noteiktajâ kârtîbâ (minçtâ norma stâjâs spçkâ 2008.gada 1.jûli-
jâ). Attiecîbâ uz privâto apdroðinâðanas kompâniju piedâvâtajâm ve-
selîbas apdroðinâðanas polisçm, personâm nepiecieðams rûpîgi iz-
vçrtçt, kâdus pakalpojumus sedz veselîbas apdroðinâðanas polise. 

Latvijai ir noslçgti arî sadarbîbas lîgumi ar treðajâm valstîm soci-
âlo garantiju jomâ, tai skaitâ 1998.gada 26.februârî starp Latviju un

Ukrainu ir noslçgts lîgums „Par sadarbîbu sociâlâs droðîbas jomâ”,
kas paredz bezmaksas neatliekamâs medicîniskâs palîdzîbas pakal-
pojumu nodroðinâðanu Ukrainas iedzîvotâjiem Latvijas teritorijâ.

Galvenâs problçmas, saòemot veselîbas aprûpes pakalpojumus,
ir informâcijas trûkums par to, kurâm iedzîvotâju kategorijâm ir tie-
sîbas saòemt valsts apmaksâtus veselîbas aprûpes pakalpojumus. Arî
Veselîbas norçíinu centra darbinieki, atbildot uz iedzîvotâju jautâ-
jumiem saistîbâ ar veselîbas aprûpes pakalpojumu saòemðanu, kon-
statç, ka iedzîvotâjiem un arî ârstniecîbas iestâþu darbiniekiem
trûkst informâcijas, kâ valstî tiek organizçta veselîbas aprûpes sistç-
ma, kâdi normatîvie akti vai starptautiskie sadarbîbas lîgumi nosaka
to, kurâm personâm un kâdâ kârtîbâ ir tiesîbas saòemt valsts apmak-
sâtus veselîbas aprûpes pakalpojumus.

Problçmas, ar kurâm saskaras treðo valstu valstspiederîgie, vçlo-
ties ârstniecîbas iestâdçs saòemt veselîbas aprûpes pakalpojumus, ir
novçrðamas, palielinoties paðu iedzîvotâju vçlmei zinât viòu tiesîbas
un pienâkumus veselîbas aprûpes sistçmâ, kâ arî neskaidrîbu gadîju-
mâ vçlmei noskaidrot raduðos jautâjumus. Internetâ ir pieejami at-
seviðíu normatîvo aktu tulkojumi (piemçram, Ârstniecîbas likums),
kâ arî Veselîbas norçíinu centra mâjas lapâ interneta vietnç
www.vnc.gov.lv ir pieejama informâcija par veselîbas aprûpes pakal-
pojumu saòemðanu Latvijâ krievu un angïu valodâ, turklât, zvanot
uz bezmaksas informatîvo tâlruni 80001234, kurâ tiek sniegtas atbil-
des saistîbâ ar veselîbas aprûpes sistçmas darbîbu Latvijâ, ir nodro-
ðinâta iespçja informâciju saòemt krievu valodâ.

Protams, lai novçrstu minçtâs problçmas, ir nepiecieðams palieli-
nât arî ârstniecîbas iestâþu darbinieku zinâðanas, lai darbinieki bûtu
kompetenti izskaidrot personâm, kâdçï konkrçtajâ gadîjumâ perso-
nai nav tiesîbu saòemt valsts apmaksâtus veselîbas aprûpes
pakalpojumus, vai paskaidrot, kurâ valsts pârvaldes iestâdç
personai ir jâvçrðas, lai saòemtu nepiecieðamo informâciju.
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Ëàòâèÿ íà ïóòè 
ïîçèòèâíûõ ïåðåìåí

Àëåíà ßöâåòîâà ïðèåõàëà â Ëàòâèþ èç Óêðàèíû, çäåñü
âûøëà çàìóæ çà ãðàæäàíèíà Ëàòâèè. Íåñìîòðÿ íà ðÿä ïðî-
áëåì, ñ êîòîðûìè åé ïðèøëîñü ñòîëêíóòüñÿ â ñôåðå ñîöè-
àëüíûõ óñëóã, ñâîå áóäóùåå îíà ñâÿçûâàåò ñ Ëàòâèåé. Àëåíà
âîñïèòûâàåò äâîèõ äåòåé, ãðàæäàí ýòîé ñòðàíû. À. ßöâåòî-
âà íàäååòñÿ, ÷òî â áóäóùåì îíà ñìîæåò çäåñü ïîñòðîèòü è
ñâîþ êàðúåðó.

Âû èùåòå ðàáîòó èëè  èçó÷àåòå ÿçûê?
Ñåé÷àñ ÿ çàíèìàþñü âîñïèòàíèåì äåòåé. Íî â òî æå âðåìÿ

èçó÷àþ ÿçûê è èùó ðàáîòó. Çíàíèå ÿçûêà, êîíå÷íî, íå ãàðàíòè-
ðóåò ðàáî÷åå ìåñòî, íî óìåíèå îáùàòüñÿ – ýòî áîëüøîé ïëþñ  â
ïîèñêàõ ðàáîòû.

È Âû â Ëàòâèè åùå íå ðàáîòàëè?
Íåò. Â Êèåâå ÿ ðàáîòàëà â Óêðàèíñêîì Ïàðëàìåíòå, çàíèìàÿ

äîëæíîñòü ïîìîùíèêà äåïóòàòà. ß î÷åíü ëþáèëà ñâîþ ðàáîòó,
íî æåíùèíà îáû÷íî âûáèðàåò: èëè êàðüåðà èëè ñåìüÿ. È ÿ ñäå-
ëàëà âûáîð â ïîëüçó ñåìüè:  áåç ñîæàëåíèÿ îñòàâèëà ðàáîòó è óå-
õàëà â Ðèãó ê ìóæó. Òåì íå ìåíåå, ìíå âñå æå î÷åíü õîòåëîñü
ïðîäîëæåíèÿ ìîåé êàðüåðíîé ëåñòíèöû óæå â Ðèãå. Íî ñèòóàöèÿ
ñêëàäûâàëàñü íå â ìîþ ïîëüçó: ÿ ïðèåõàëà â Ëàòâèþ â àâãóñòå
2008 ãîäà, à  â ñåíòÿáðå ãðÿíóë ìèðîâîé ýêîíîìè÷åñêèé êðèçèñ.
Ñòàëî î÷åíü òðåâîæíî.

Êàêîé ó âàñ ñòàòóñ â Ëàòâèè?
Ó ìåíÿ âðåìåííûé âèä íà æèòåëüñòâî. Äëÿ ïîñòîÿííîãî âèäà

íà æèòåëüñòâî íóæíî ïðîæèòü â Ëàòâèè ïÿòü ëåò. Î ãðàæäàíñòâå
åùå íå äóìàåì. Âîò êîãäà ïðîéäóò ïÿòü ëåò – òîãäà ðåøèì.

Òðóäíî áûëî ïîëó÷èòü âèä íà æèòåëüñòâî?
Âñÿ ïðîöåäóðà çàíÿëà ó ìåíÿ  áîëüøå äâóõ ìåñÿöåâ. Âûéäÿ çà-

ìóæ, ÿ åùå ïåðåîôîðìëÿëà ïàñïîðò, íà ÷òî óøëî îêîëî ìåñÿöà.
Ïîòîì ìåñÿöà ïîëòîðà ïðèøëîñü æäàòü î÷åðåäè è îòâåòà íà çà-
ïðàøèâàåìûé âèä íà æèòåëüñòâî. Ýòî â ñðî÷íîì ïîðÿäêå, à èíà-
÷å ýòî çàíÿëî áû ïî÷òè ïîëãîäà. Ìíîãîå, íàâåðíîå, åùå çàâèñèò
îò ñèòóàöèè. Â ìîåì ñëó÷àå, ïðè îáúåäèíåíèè ñåìüè ñ ãðàæäàíè-
íîì Ëàòâèè, íèêàêèõ îñîáûõ òðóäíîñòåé íå âîçíèêëî. 

Ñêàæèòå, ñ  êàêèìè ïðîáëåìàìè  âû ñòîëêíóëèñü, ïðî-
æèâàÿ â Ëàòâèè?

Ïåðâîå, ÷òî íóæíî îòìåòèòü, ýòî ñòðàõîâêà, çà êîòîðóþ ìû
çàïëàòèëè ïðèëè÷íóþ ñóììó, à îíà ñåáÿ íå îïðàâäàëà. ×åðåç
ïîëãîäà ïîñëå ïðèåçäà â Ëàòâèþ ÿ çàáåðåìåíåëà, è ïîñåùåíèå
âðà÷åé ïðåâðàòèëîñü â óæàñ. Â ðåãèñòðàòóðå ÿ ïîñòîÿííî ñòàëêè-
âàëàñü ñ ãðóáîñòüþ ðàáîòíèêîâ, ãîâîðÿùèõ ïî-ëàòûøñêè. Ìíå
ãðóáèëè äàæå ïîñëå òîãî, êàê ÿ îáúÿñíÿëà, ÷òî æèâó òóò íåäàâíî,

ó÷ó ÿçûê, íî åùå íå âñå ïîíèìàþ. È òîëüêî ïîñëå òîãî, êàê ÿ ïî-
æàëîâàëàñü âðà÷ó, îòíîøåíèå èçìåíèëîñü. Íî êàæäûé ðàç íà
ðàçëè÷íûõ ïðîöåäóðàõ ìíå íóæíî áûëî îáúÿñíÿòü ñâîé ñòàòóñ.
Áûëî òàêîå ÷óâñòâî, ÷òî ÿ ïðåñòóïíèöà. 

Ñëåäóþùàÿ ïðîáëåìà  - ðîäû. Ñëàâà Áîãó, ê òîìó ìîìåíòó
Ëàòâèÿ çàêëþ÷èëà ñ Óêðàèíîé äîãîâîð î ñîòðóäíè÷åñòâå, è ðî-
äû áûëè áåñïëàòíûìè (âåðíåå, ïî òåì æå öåíàì, ÷òî è äëÿ ìåñò-
íûõ æèòåëåé). Îò çíàêîìûõ ðîññèÿí çíàþ, ÷òî áåç äîãîâîðà ðî-
äû ñòîÿò ìèíèìóì 800 ëàòîâ. Ñëåäóþùèé ýòàï  - ïîèñê âðà÷à äëÿ
ðåáåíêà. Â îäíîé ïîëèêëèíèêå ìíå îòêðûòî ñêàçàëè, ÷òî áóäóò
ãîâîðèòü òîëüêî ñ îòöîì ðåáåíêà, òàê êàê ÿ äëÿ íèõ íèêòî. Âåäü
ÿ äàæå ñòàòóñà íåãðàæäàíèíà íå èìåþ. Ýòî áûëî êðàéíå íåïðè-
ÿòíî. Â èòîãå, ìû íàøëè ÷àñòíîãî äîêòîðà è ïëàòèì ïî äîãîâîðó
îêîëî 150 ëàòîâ â ãîä. Ó÷èòûâàÿ òî, ÷òî ÿ íå ðàáîòàþ, ýòî íå ìà-
ëåíüêèå äåíüãè äëÿ íàøåé ñåìüè. Åùå áûëè íåïðèÿòíûå ìîìåí-
òû ñî ñêîðîé ïîìîùüþ. Êàê-òî ó ðåáåíêà ïîäíÿëàñü î÷åíü âû-
ñîêàÿ òåìïåðàòóðà, è ÿ âûçâàëà ñêîðóþ ïîìîùü. Óäèâèëî òî, ÷òî
åå ðàáîòíèêè ïåðâûì äåëîì ñòàëè âûÿñíÿòü ìîé ñòàòóñ, à íå ðå-
áåíêà ëå÷èòü. À åñëè áû ó ìåíÿ íå áûëî ìóæà- ãðàæäàíèíà? Òîã-
äà ÷òî? 

Ñ êàêèìè ó÷ðåæäåíèÿìè â ñôåðå ñîöèàëüíîãî îáñëóæè-
âàíèÿ Âàì ïðèøëîñü ñòîëêíóòüñÿ? Êàê Âû îöåíèâàåòå
îòíîøåíèå ýòèõ ó÷ðåæäåíèé ê ãðàæäàíàì òðåòüèõ
ñòðàí? 

Êàê ÿ óæå ãîâîðèëà ðàíåå, ìíå ïðèøëîñü ñòîëêíóòüñÿ ñî ìíî-
æåñòâîì ãîñóäàðñòâåííûõ ó÷ðåæäåíèé, òàê êàê íóæíî áûëî
îôîðìëÿòü ðàçëè÷íûå äîêóìåíòû. ×òî ìåíÿ íåïðèÿòíî ïîðàçè-
ëî, òàê ýòî ðàçíîãëàñèÿ ìåæäó ÷èíîâíèêàìè ðàçëè÷íûõ ñëóæá.
Èíîãäà ñèòóàöèÿ äîõîäèëà äî àáñóðäà. Â ñëóæáå ñîöèàëüíîãî
ñòðàõîâàíèÿ ìíå ãîâîðèëè îäíî, à â Ðèæñêîé áîëüíè÷íîé êàññå
ñîâñåì äðóãîå. Ïðèõîäèëîñü ïîñòîÿííî çâîíèòü è ïåðåñïðàøè-
âàòü. Î÷åíü ìåøàåò è òî, ÷òî ÿ íå ìîãó ïîíÿòü çàêîíû è ïðàâèëà.
ß åùå íå âëàäåþ ÿçûêîì â äîëæíîé ìåðå. È, êîíå÷íî, ñòðàííî,
÷òî ïðè òàêîé ÷èñëåííîñòè ðóññêîãîâîðÿùèõ íåò ïåðåâîäà çàêî-
íîäàòåëüñòâà íà ðóññêèé ÿçûê. Â Óêðàèíå, îñîáåííî â Êèåâå,
ìíîãèå çàêîíû áûëè äîñòóïíû è íà ðóññêîì, è íà óêðàèíñêîì
ÿçûêàõ. 

Åñëè ãîâîðèòü î êà÷åñòâå îáñëóæèâàíèÿ, òî â ñëóæáå ñîöè-
àëüíîãî ñòðàõîâàíèÿ (VSAA) ðàáîòàþò î÷åíü ëþáåçíûå èí-
ñïåêòîðà. Îíè ñ ïîíèìàíèåì îòíîñÿòñÿ ê ìîåìó ñëó÷àþ, ÷åãî íå
ìîãó ñêàçàòü î ãîñóäàðñòâåííûõ ìåäèöèíñêèõ ó÷ðåæäåíèÿõ.

Êàê Âû îöåíèâàåòå ìåäèöèíñêóþ ñèñòåìó â Ëàòâèè?
Êàêèå ïëþñû è ìèíóñû? Ñðàâíèòå, ïîæàëóéñòà, Ëàòâèþ
ñ Óêðàèíîé! Åñëè âû îáðàùàëèñü â ìåäèöèíñêèå ó÷ðåæäå-
íèÿ â ñòðàíàõ ÅÑ, ìîæåòå ëè âû ñðàâíèòü êà÷åñòâî åâðî-
ïåéñêèõ óñëóã ñ ëàòâèéñêèìè? 

Ó âàñ î÷åíü ñëîæíàÿ (äëÿ ìåíÿ) ñèñòåìà ñåìåéíûõ âðà÷åé. ß
íå ìîãó ïîíÿòü, êàê ñåìåéíûé âðà÷ ìîæåò áûòü ñïåöèàëèñòîì
øèðîêîãî ïðîôèëÿ. Îí è âçðîñëûõ ëå÷èò, è äåòîê. Äëÿ Óêðàèíû
ýòî íåïðèåìëåìî. ×àñòíûå ìåäèöèíñêèå öåíòðû, êîíå÷íî æå,
âûãîäíî îòëè÷àþòñÿ. Óäèâëÿåò ñïåêòð ïðåäëàãàåìûõ óñëóã, ÷èñ-
òîòà, àêêóðàòíîñòü. È êîôå óãîñòÿò, è îòíåñóòñÿ ïî-äîáðîìó. Âñå
àíàëèçû íà ìåñòå áåðóòñÿ. Óêðàèíå äî ýòîãî äàëåêî. Ó íàñ, íà-
âåðíîå, ìåíòàëèòåò äðóãîé. Êëèåíòà íå öåíÿò. Ðàññóæäàþò åùå
ïî-ñîâåòñêè. Ó âàñ óæå çàïàäíûé ïîäõîä, íî è öåíû çàïàäíûå.
Åñëè òû ãðàæäàíèí òðåòüåé ñòðàíû, òî çà âñå áóäåøü ïëàòèòü. À
öåíû âûñîêèå. Ïåðåä òåì, êàê èäòè ê âðà÷ó, õîðîøî ïîäóìàåøü:
à íàäî ëè. Åùå óäèâëÿåò, ÷òî çà êàæäûì ðåöåïòîì - î÷åðåäü ê
äîêòîðó. À áåç ðåöåïòà è ìåëî÷è íå êóïèøü. Ó âàñ âñå ïî ïðàâè-
ëàì. È èõ ðåäêî íàðóøàþò. Ñ îäíîé ñòîðîíû, ýòî õîðîøî, íî óæ
î÷åíü áþðîêðàòè÷íî. Ñðàâíèòü ñ äðóãèìè ñòðàíàìè ÅÑ ÿ íå ìî-
ãó: îáû÷íî åçäèëà òóäà îòäûõàòü, à íå áîëåòü. Íî â îäíîé êëèíè-
êå ñëûøàëà ðàçãîâîð èíîñòðàíöåâ èç Äàíèè èëè Øâåöèè, ÷òî êà-
÷åñòâî ðàáîòû âðà÷åé çäåñü î÷åíü õîðîøåå, è îíè ñïåöèàëüíî
åäóò â Ëàòâèþ ëå÷èòüñÿ. Ðå÷ü øëà ïðî óñëóãè ñòîìàòîëîãà. È â
òîò ìîìåíò, êàê íè ñòðàííî, ÿ áûëà ãîðäà, ÷òî îíè õâàëÿò ìîå ãî-
ñóäàðñòâî. Óæå ìîå. 
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Êàêèå èçìåíåíèÿ, íà Âàø âçãëÿä, íóæíû â ìåäèöèíñêîé
ñèñòåìå Ëàòâèè?

Ìíå êàæåòñÿ, ÷òî íóæíî ìåíÿòü ñèñòåìó ñåìåéíûõ âðà÷åé.
Ðàíüøå áûëè òåðàïåâòû è ïåäèàòðû. Ýòî ïðàâèëüíåå. È íåïîíÿò-
íî, ïî÷åìó íåëüçÿ ëåãêî ïîìåíÿòü ñåìåéíîãî äîêòîðà. Âåäü ñåé-
÷àñ ëþäè î÷åíü ÷àñòî ìåíÿþò ìåñòî æèòåëüñòâà, à âðà÷à ïîìå-
íÿòü òàê ëåãêî íå ìîãóò. À åñëè ó òåáÿ íåò ñåìåéíîãî âðà÷à, òî òû
íå ìîæåøü ïîïàñòü êî ìíîãèì ñïåöèàëèñòàì è âûïèñàòü ðåöåïò.

Ñêàæèòå, à åñòü ëè èçìåíåíèÿ â ëó÷øóþ ñòîðîíó?
Äà, åñòü. Ëþäè ñ êàæäûì ãîäîì âñå ëó÷øå è ëó÷øå ê íàì îò-

íîñÿòñÿ (ê ãðàæäàíàì òðåòüèõ ñòðàí). Áîëåå ïðèâåòëèâî è ëþ-
áåçíî. Â ìîåì ñëó÷àå, íàâåðíîå, ýòî ñâÿçàíî è ñ òåì, ÷òî ÿ ïûòà-
þñü ãîâîðèòü ïî-ëàòûøñêè. Äóìàþ, ëàòûøàì ïðèÿòíî, ÷òî ÿ óâà-
æàþ èõ ÿçûê. Ñòàëî ëåã÷å è ñî ñòðàõîâêîé. Ïîñëå ðàñïàäà Ðèæ-
ñêîé Áîëüíè÷íîé êàññû (RSK) íàì ðàçðåøèëè ïîêóïàòü ñòðà-
õîâêó ó ôèðì. À òàì îòíîøåíèå ê êëèåíòàì ñîâñåì äðóãîå. ß íå
õî÷ó, êàê è âñå, ðóãàòü ÷èíîâíèêîâ, íî ñ Ìèíèñòåðñòâîì çäðà-
âîîõðàíåíèÿ ìíå áûëî î÷åíü òðóäíî îáùàòüñÿ. Õîòÿ, è  óêðàèí-
ñêèå ÷èíîâíèêè íå íàìíîãî ëþáåçíåå.

×òî Âû ìîæåòå ïîñîâåòîâàòü ãðàæäàíàì òðåòüèõ
ñòðàí, êîòîðûì åùå ïðåäñòîèò ñòîëêíóòüñÿ ñ ïîèñêîì
ìåäèöèíñêèõ óñëóã â Ëàòâèè? 

Õî÷ó ïîæåëàòü èì íàáðàòüñÿ òåðïåíèÿ è íå áîëåòü. À åñëè ñåðü-
åçíî, òî âïîëíå ðàçóìíî, ÷òî ïðèåçæàÿ â ÷óæîå ãîñóäàðñòâî, òû íå
ìîæåøü ðàññ÷èòûâàòü íà òàêèå æå áëàãà, ÷òî è ìåñòíûå æèòåëè. È
ýòî íóæíî ïîíèìàòü. Êîãäà ìû åäåì çà ãðàíèöó, ìû âåäü òîæå
îôîðìëÿåì ñòðàõîâêó. ß çíàëà, ÷òî áóäóò ïðîáëåìû, íî óäèâëÿëè
ãðóáîñòü è íåæåëàíèå ïîìî÷ü. Ñåé÷àñ ìíîãèå ÷àñòíûå êîìïàíèè
ïðåäëàãàþò ñòðàõîâàíèå çäîðîâüÿ. È ýòî õîðîøèé âûõîä èç ñèòóà-
öèè. Íå ñåêðåò, ÷òî âñå ïîëèêëèíèêè ñ ðàäîñòüþ áåðóò êëèåíòîâ ñî
ñòðàõîâêîé, è èì óæå âñå ðàâíî, êòî îí è íà êàêîì ÿçûêå ãîâîðèò.
Åñòü äåíüãè - åñòü õîðîøåå îáñëóæèâàíèå, íåò äåíåã - æäè è òåðïè.
Íî, ÿ äóìàþ, ÷òî ýòî ïðîáëåìà âñåõ ïîñòñîâåòñêèõ ñòðàí.

Êàêèå âàøè ïëàíû íà áóäóùåå? 
ß èçó÷àþ ÿçûê, âîñïèòûâàþ äâóõ ãðàæäàí Ëàòâèè, è ìîå áó-

äóùåå óæå òîëüêî â Ëàòâèè. È òîëüêî  âðåìÿ ïîêàæåò, êàê ÿ ñìî-
ãó çäåñü ïîñòðîèòü ñâîþ êàðüåðó. Íàäåþñü, ÷òî âñå ïîëó÷èòñÿ.

(Íà÷àëî íà 1 ñòð.)

Ñîâñåì äðóãàÿ ñèòóàöèÿ ñ æèòåëÿìè òðåòüèõ ñòðàí, êîòîðûå èìåþò
âðåìåííûé âèä íà æèòåëüñòâî. Ëèöà ñ âðåìåííûì âèäîì íà æèòåëüñòâî,
åñëè îíè ëåãàëüíî òðóäîóñòðîåíû è ïëàòÿò âçíîñû ñîöèàëüíîãî ñòðàõîâà-
íèÿ, èìåþò ïðàâà íà ïîëó÷åíèå ñîöèàëüíûõ ïîñîáèé (íàïðèìåð,  ïî áî-
ëåçíè, ìàòåðèíñòâó, îòöîâñòâó, ðîäèòåëüñêèå ïîñîáèÿ, ñòðàõîâîå âîçìå-
ùåíèå ïî ñëó÷àþ íåñ÷àñòíîãî ñëó÷àÿ èëè ïðîôåññèîíàëüíîìó çàáîëåâà-
íèþ)  è ãîñóäàðñòâåííóþ ïåíñèþ. Îòäåëüíûå ãðóïïû ëèö ñ âðåìåííûì
âèäîì íà æèòåëüñòâî èìåþò ïðàâî íà ïîëó÷åíèå ïîñîáèÿ â ñëó÷àå áåçðà-
áîòèöû, åñëè ëèöî ñîñòîèò â áðàêå ñ ãðàæäàíèíîì Ëàòâèéñêîé Ðåñïóáëè-
êè, èëè íåãðàæäàíèíîì, ïîñòîÿííûì æèòåëåì Åâðîïåéñêîãî Ñîþçà, èëè
ñ ëèöîì,  èìåþùèì ïîñòîÿííûé âèä íà æèòåëüñòâî. Èëè æå âðåìåííûé
âèä íà æèòåëüñòâî âûäàí â ñâÿçè ñ íàó÷íîé äåÿòåëüíîñòüþ, ñ ïðèñóæäåíè-
åì ñòàòóñà æåðòâû ÷åëîâå÷åñêîé òîðãîâëè, ñòàòóñîì âðåìåííîé çàùèòû
èëè àëüòåðíàòèâíûì ñòàòóñîì. Â òî æå âðåìÿ ëèöà ñ âðåìåííûì âèäîì íà
æèòåëüñòâî íå èìåþò ïðàâ íà ãîñóäàðñòâåííûå ñîöèàëüíûå ïîñîáèÿ. Ñëå-
äîâàòåëüíî, íåñìîòðÿ íà òî, ÷òî ëèöàì ñ âðåìåííûì âèäîì íà æèòåëüñòâî
ãàðàíòèðîâàíû ïðàâà íà ñîöèàëüíîå îáåñïå÷åíèå, âîçìîæíîñòü ïîëó÷åíèÿ
îòäåëüíûõ ïîñîáèé, íàïðèìåð, ãîñóäàðñòâåííûõ ñîöèàëüíûõ ïîñîáèé, âñå-
òàêè îãðàíè÷åíà.

Äëÿ òîãî, ÷òîáû çàùèòèòü ïðàâà íà ñîöèàëüíîå îáåñïå÷åíèå ðàáîòàþ-
ùèõ íà òåððèòîðèè Ëàòâèè, êîòîðûå íàêîïèëè  ïðîöåíòû ñòðàõîâàíèÿ â
äðóãèõ ãîñóäàðñòâàõ è âåðíóëèñü â Ëàòâèþ èëè íàîáîðîò, Ìèíèñòåðñòâî
áëàãîñîñòîÿíèÿ â ñîòðóäíè÷åñòâå ñ ñîîòâåòñòâóþùèìè èíñòèòóöèÿìè äðó-
ãèõ ñòðàí  ðàçðàáàòûâàåò  äâóñòîðîííåå ìåæäóíàðîäíîå è ìåæïðàâèòåëü-
ñòâåííîå ñîãëàøåíèå â îáëàñòè ñîöèàëüíîãî îáåñïå÷åíèÿ. Ëàòâèÿ çàêëþ-
÷èëà äîãîâîð â îáëàñòè ñîöèàëüíîãî îáåñïå÷åíèÿ ñ Óêðàèíîé, Êàíàäîé,
Áåëàðóñüþ è Ðîññèåé, à ñ ÑØÀ çàêëþ÷åíî ñîãëàøåíèå î âçàèìíîé âûïëà-
òå ïåíñèé. Â ñâîþ î÷åðåäü,  íà óðîâíå Åâðîñîþçà ïðàâà íà ñîöèàëüíîå
îáåñïå÷åíèå êîîðäèíèðóþòñÿ ñ ïîìîùüþ Ðåãëàìåíòà (ÅÑ) Nr.883/2004, â
ðåçóëüòàòå òàêæå è æèòåëè òðåòüèõ ñòðàí, êîòîðûå ëåãàëüíî ïåðåìåùàþò-
ñÿ ïî òåððèòîðèè Åâðîñîþçà, íå òåðÿþò íàêîïëåííûå ïðàâà íà ñîöèàëüíîå
îáåñïå÷åíèå. Ðàñøèðåíèå ïðàâ ñîöèàëüíîãî ñòðàõîâàíèÿ äëÿ ëèö òðåòüèõ
ñòðàí âîçìîæíî  ñ ïîìîùüþ  íîâîãî äâóñòîðîííåãî äîãîâîðà -  íà äàííûé
ìîìåíò ðàçðàáàòûâàåòñÿ äîãîâîð ñ Àâñòðàëèåé, à  òàê æå  âåäåòñÿ ïîäãî-
òîâêà ê ïåðåãîâîðàì ýêñïåðòîâ äëÿ âîçìîæíîñòè åãî îñóùåñòâëåíèÿ.

ÌÍÅÍÈÅ ÝÊÑÏÅÐÒÀ
Ãèíòñ ×àíäåðñ, ðóêîâîäèòåëü Þðèäè÷åñêîãî 
äåïàðòàìåíòà Ðàñ÷åòíîãî öåíòðà çäîðîâüÿ

Â 17 ñòàòüå ïåðâîé ÷àñòè Çàêîíà î çäðàâîîõðàíåíèè â Ëàòâèè óò-
âåðæäåíû ãðóïïû ëèö, êîòîðûå èìåþò ïðàâî ïîëó÷àòü ìåäèöèíñêèå óñ-
ëóãè, îïëà÷èâàåìûå èç ãîñóäàðñòâåííîãî áþäæåòà Ëàòâèè. À òàê æå äå-
òè äàííûõ ëèö èìåþò ïðàâî ïîëó÷àòü ýòè óñëóãè áåñïëàòíî, ïîýòîìó ðå-
áåíîê æèòåëÿ òðåòüåé ñòðàíû, êîòîðûé îäíîâðåìåííî ÿâëÿåòñÿ è ðå-
áåíêîì ãðàæäàíèíà Ëàòâèè, èìååò ïðàâî ïîëó÷àòü îïëà÷èâàåìûå ãîñó-
äàðñòâîì ìåäèöèíñêèå óñëóãè è ðåãèñòðèðîâàòüñÿ ó ñåìåéíîãî âðà÷à.

Â ñëó÷àå, åñëè â îòíîøåíèè ê ãðàæäàíèíó òðåòüåé ñòðàíû íåëüçÿ ïðè-
ìåíèòü êàêîé- ëèáî èç óïîìÿíóòûõ óñëîâèé 4,5 è 6 ïóíêòîâ 17 ñòàòüè ïåð-
âîé ÷àñòè Çàêîíà î çäðàâîîõðàíåíèè, òîãäà ãðàæäàíèí äàííîé ñòðàíû ìî-
æåò ïîëó÷èòü ïëàòíûå ìåäèöèíñêèå óñëóãè â ëþáîì âûáðàííîì ìåäèöèí-
ñêîì ó÷ðåæäåíèè ñîîòâåòñòâåííî ïðàéñ-ëèñòó ïëàòíûõ óñëóã.

Äëÿ èíîñòðàíöåâ, ïðîæèâàþùèõ â Ëàòâèè ñ âðåìåííûì âèäîì íà æè-
òåëüñòâî, çàêîíîäàòåëüíûìè îðãàíàìè íå ïðåäóñìîòðåíû  ìåäèöèíñêèå
óñëóãè, îïëà÷èâàåìûå èç Ëàòâèéñêîãî áþäæåòà. Åäèíñòâåííûì èñêëþ÷å-
íèåì, îïðåäåëåííûì â  òðåòüåé ÷àñòè 17 ñòàòüè Çàêîíà î çäðàâîîõðàíåíèè
â îòíîøåíèè ê ãðàæäàíàì òðåòüèõ ñòðàí ñ âðåìåííûì âèäîì íà æèòåëüñò-
âî, ÿâëÿåòñÿ áðàê ãðàæäàíèíà Ëàòâèè ñ íåãðàæäàíèíîì Ëàòâèè, ó êîòîðî-
ãî åñòü âðåìåííûé âèä íà æèòåëüñòâî â íàøåé ñòðàíå. Ýòè ëèöà èìåþò
ïðàâî ïîëó÷èòü áåñïëàòíî â ïîðÿäêå, îïðåäåëåííîì Êàáèíåòîì ìèíèñò-
ðîâ (óïîìÿíóòàÿ ôîðìà âîøëà â ñèëó 1 èþëÿ 2008 ãîäà), îïëà÷åííûå èç
ñðåäñòâ ãîñóäàðñòâåííîãî áþäæåòà óõîä çà áåðåìåííûìè è ïîìîùü âî
âðåìÿ ðîäîâ. Â îòíîøåíèè ìåäèöèíñêèõ ñòðàõîâûõ ïîëèñîâ,  ïðåäëàãàå-
ìûõ ëèöàì ÷àñòíûìè ñòðàõîâûìè êîìïàíèÿìè, íåîáõîäèìî òùàòåëüíî
îöåíèòü, êàêèå óñëóãè ïîêðûâàåò ïîëèñ ïî ñòðàõîâàíèþ çäîðîâüÿ.

Ëàòâèÿ çàêëþ÷èëà òàêæå äîãîâîðû ïî ñîòðóäíè÷åñòâó ñ òðåòüèìè
ñòðàíàìè â îáëàñòè ñîöèàëüíûõ ãàðàíòèé, â òîì ÷èñëå 26 ôåâðàëÿ 1998

ãîäà çàêëþ÷åí äîãîâîð ìåæäó Ëàòâèåé è Óêðàèíîé «Î ñîòðóäíè÷åñòâå
â îáëàñòè ñîöèàëüíîãî îáåñïå÷åíèÿ», êîòîðûé ïðåäóñìàòðèâàåò áåñ-
ïëàòíîå îêàçàíèå óñëóã íåîòëîæíîé ñêîðîé ïîìîùè æèòåëÿì Óêðàèíû
íà òåððèòîðèè Ëàòâèè.

Îñíîâíûå ïðîáëåìû ïðè ïîëó÷åíèè ìåäèöèíñêèõ óñëóã âîçíèêàþò
èç-çà íåäîñòàòêà èíôîðìàöèè î òîì, êàêèå êàòåãîðèè æèòåëåé èìåþò
ïðàâà íà ïîëó÷åíèå îïëà÷èâàåìûõ ãîñóäàðñòâîì ìåäèöèíñêèõ óñëóã.
Òàê æå ðàáîòíèêè Ðàñ÷åòíîãî öåíòðà çäîðîâüÿ, îòâå÷àÿ íà âîïðîñû
æèòåëåé î ïîëó÷åíèè ìåäèöèíñêèõ óñëóã, êîíñòàòèðóþò, ÷òî æèòåëÿì è
ðàáîòíèêàì ìåäèöèíñêèõ ó÷ðåæäåíèé íå õâàòàåò èíôîðìàöèè î òîì,
êàê â ãîñóäàðñòâå îðãàíèçîâàíà ñèñòåìà ìåäèöèíñêèõ óñëóã, êàêèå íîð-
ìàòèâíûå àêòû èëè ìåæäóíàðîäíûå äîãîâîðû î ñîòðóäíè÷åñòâå óêàçû-
âàþò íà ïîðÿäîê ïîëó÷åíèÿ ëèöàìè îïëà÷èâàåìûõ ãîñóäàðñòâîì ìåäè-
öèíñêèõ óñëóã. 

Âñå ïðîáëåìû, ñ êîòîðûìè ñòàëêèâàþòñÿ æèòåëè òðåòüèõ ñòðàí ïðè
ïîëó÷åíèè ìåäèöèíñêèõ óñëóã, áóäóò ðåøàåìû â òîì ñëó÷àå, åñëè âîç-
ðàñòåò æåëàíèå ñàìèõ æèòåëåé çíàòü ñâîè ïðàâà è îáÿçàííîñòè â ýòîé
ñèñòåìå. Â ñëó÷àå íåïîíèìàíèÿ êàêîãî-ëèáî âîïðîñà, íåîáõîäèìî ïðî-
ÿâèòü æåëàíèå åãî âûÿñíèòü. Â Èíòåðíåòå äîñòóïíû îòäåëüíûå íîðìà-
òèâíûå àêòû â ïåðåâîäå (íàïðèìåð, Çàêîí î çäðàâîîõðàíåíèè). Òàê æå
íà äîìàøíåé ñòðàíèöå Ðàñ÷åòíîãî öåíòðà çäîðîâüÿ www.vnc.gov.lv äî-
ñòóïíà èíôîðìàöèÿ î ïîëó÷åíèè ìåäèöèíñêèõ óñëóã â Ëàòâèè íà ðóñ-
ñêîì è àíãëèéñêîì ÿçûêàõ. Ê òîìó æå, ïîçâîíèâ íà áåñïëàòíûé èíôîð-
ìàöèîííûé òåëåôîí 80001234, âû ïîëó÷èòå îòâåòû íà âîïðîñû î ðàáî-
òå ñèñòåìû ìåäèöèíñêèõ óñëóã â Ëàòâèè, åñòü âîçìîæíîñòü ïîëó÷èòü
ýòó èíôîðìàöèþ è íà ðóññêîì ÿçûêå.

Êîíå÷íî, ÷òîáû ëèêâèäèðîâàòü âûøåóïîìÿíóòûå ïðîáëåìû, íåîá-
õîäèìî ïîâûñèòü çíàíèÿ è êîìïåòåíòíîñòü ðàáîòíèêîâ ìåäèöèíñêèõ
ó÷ðåæäåíèé â âîïðîñàõ ïîëó÷åíèÿ îïëà÷èâàåìûõ ìåäèöèíñêèõ óñëóã,
÷òîáû îíè ìîãëè äîñòóïíî îáúÿñíèòü ïàöèåíòàì, â êàêèõ êîíêðåòíûõ
ñëó÷àÿõ îïëà÷èâàåìàÿ ãîñóäàðñòâîì ìåäèöèíñêàÿ óñëóãà íåäîñòóïíà, à
òàê æå îáúÿñíèòü, â êàêîå ãîñóäàðñòâåííîå ó÷ðåæäåíèå íóæíî îáðà-
ùàòüñÿ äëÿ ïîëó÷åíèÿ íåîáõîäèìîé èíôîðìàöèè.



Latvia on the road 
to positive change

Aïona Jacvetova came to Latvia from Ukraine and started
a family with a Latvian citizen. Although she has dealt with
quite a few problems while working with Latvian social ser-
vices, she thinks that her future is here, in Latvia, where she
is a mother of two Latvian citizens. She also hopes that in the
future she will be able to pursue her career in Latvia. 

Are you looking for job or learning the language at the mo-
ment?

Currently, I am raising children as well as learing Latvian
and looking for work.  Language skills, of course, do not gu-
arantee a job, but the ability to communicate is a great ad-
vantage when looking for employment. 

Have you ever worked in Latvia?
No. Back in Kiev I worked as an assistant to a Ukrainian

parliament member. I loved my job, but women often have to
choose – career or family. I chose family and, of course, had
to leave my work and come to Riga with my husband. I want-
ed to pursue a career in my area in Riga, but unfortunately
the overall situation in the country was not favorable for me. 

What is your status in Latvia?
I have a temporary residence permit. In order to obtain a

permanent residence permit one has to live in Latvia for at
least five years. I haven’t yet thought about obtaining Latvi-
an citizenship. When I will receive my permanent residence
permit, I will start to think about becoming a Latvian citizen. 

Was it difficult to obtain a residence permit?
The process took more than two months in total. After

getting married I had to change my passport (it took a
month), then I had to wait 45 days to have my residence per-
mit request approved. I was paying extra to reveice these do-
cuments as soon as possible, or I would have to wait 6 months.
I guess every situation is different. I did not experience any
particular difficulties. 

What other problems have you faced while living in Latvia?
I had issues with my insurance – I paid a lot of money to

receive an insurance policy, which did not help me to deal
with some social problems. While in Latvia, I got pregnant. I
had to go to doctors and these visits turned into horror.  The
reception staff treated me intolerantly even though I
explained that I have lived in Latvia for a short period of ti-
me and I am still learning the language. The attitude changed
only after I complained to my doctor. However, every time I
had to explain them the status of third country nationals. 

Then it was time for childbirth. At the time Latvia already
had an international agreement on health issues with Ukraine,
and delivery was free (more precisely, for the same price as
locals would pay). I found out that without the agreement it
would cost 800 lats.  When the baby was born, I started to lo-
ok for children doctors. In one clinic they quite frankly told
me that they would speak only with the child’s father, becau-
se I am not even a non-citizen. As as result we had to find a
private clinic that costs us 150 lats per year. Given the fact
that I do not work, it is a rather large sum for our family. 

I also had issues with emergency services.  Once my kid
had a high fever, so I called the ambulance.  I was struck by
the fact that the doctors tried to find out what my status was
and only then provide medical assistance. And only because
I told them that my husband is a Latvian citizen. But what if
my husband wasn’t? What then? 

Have you used services of Latvian social institutions? What
kind of treatment did you receive?

As I mentioned erlier, I had to deal with many national in-
stutitions, because I had to obtain various documents. I was
disappointed that officials of different departments had so
many disagreements and conflicts. Sometimes the situation
was absurd, I constantly had to clarify the information.  It up-
sets me that I cannot understand the rules and regulations,
because my Latvian is not good enough. Has anyone conside-
red translating the laws in foreign languages, for example,
Russian? In Ukraine laws are available both in Ukrainian
and Russian. 

But I must say that otherwise the service ir good quality,
for example, at the State social insurance agency the inspec-
tors are very kind and responsive. They understand my situ-
ation and try to help, which cannot be said of the medical
authorities.

How would you rate the medical system in Latvia? What is po-
sitive and negative about it? Compare, plase, Latvia and Ukrai-
ne. Can you compare the quality of public services in Latvia and
EU countries (in case you have used medical services in other
EU countries?).

You have a very complex system of general practitioners
(GP), especially for third country nationals. I don’t under-
stand how a GP can be a medic, who threats both adults
and children. It is unacceptable in Ukraine. But private cli-
nics are a very positive experience. They meet you with a
very positive attitude and offer you cofffe. All the designa-
ted medical tests can be perfomed in one place. It is a long
way for Ukrane to reach this kind of level. In Ukraine, pa-
tient is of little value. The country is dominated by Soviet
era experience. Latvia has a western style of service and al-
so price. Everything is very expensive for third country na-
tionals.  You really have to think twice before visiting a
doctor. 

Yet I was very surprised that one has to wait in a long line
to receive a prescription, because most of the drugs cannot
be bought wihout a prescription. Latvia has strict rules that
barely breach. On one hand it is good, on the other – too
much bureaucracy. I can’t compare this situation with other
EU countries, because I havent’ been ill in any of those co-
untries. 

Once in a private clinic in Latvia I overheard a conversati-
on (they were Danes or Swedes) that the quality of medicine
in Latvia is very good, and many foreigners come here to get
treatment. They were talking about dentistry. Though it may
seem strange, I was proud that they praised a country where
I live and think of it as my own. 

What would you change in Latvian medical system? 
I think that the GP system should be changed. In the past

we used to have therapists and paediatricians, and it was cor-
rect. I don’t understand why it should be so complicated to
change your GP? People often change their residence, while
changing your GP is very difficult.  And – without a GP one
can’t get prescriptions etc. 

Have you noticed some positive change recently?
Yes, I have! People are becoming better, kinder and more

interested to treat us – third country nationals. In my case it
is probably due to the fact that I try to speak Latvian. I think
they appreciate what I do, that I respect their language. It has
become easier to obtain an insurance policy, too. When Insu-
rance fund of Riga was closed, third country nationals
were allowed to purchase insurance policies in other insu-
rance companies, where the customer service is much bet-
ter.  I don’t want to criticize officials, but it was nearly im-
possible for me to deal with them. Can’t say that the officials
in Ukraine are any better. 
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What would you recommend to a third country national who
is seeking medical assistance in Latvia?

Be patient! But it is well known that when arriving to a fo-
reign state one cannot expect the same advantages as in your
homeland. It must not be forgotten. We all buy travel insu-
rance when traveling abroad. It is no secret that all clinics ac-
cept patients with insurance policies and it does not matter
who you are what language you speak. 

What are your future plans?
Learning the language, raising my two kids – I see my fu-

ture in Latvia. However, only time will tell if I am able to pur-
sue my career here. Lets hope for the best!

(Continued, page 1)

However, third country nationals who have a temporary resi-
dence permit have a different situation. A person with a tempo-
rary residence permit (if legally employed and pays social secu-
rity contributions) is entitled to social security benefits such as
sick leave, maternity, paternity, parental benefits, insurance
against accidents or occupational disease, and public pensions.
Access to support in case of unemployment is limited to certain
groups of people with temporary residence permit – if a person
is a spouse of a Latvian citizen, non-citizen, EU permanent re-
sident or a person with permanent residence permit, or if the
temporary permit is issued in connection with scientific activity,
human trafficing victim status, temporary protection permit and
subsidiary protection. At the same time people with a temporary
residence permit are not entitled to state social benefits. So, al-
though a person with a temporary residence permit is granted
the rights to social security, the access to certain benefits such as
state social benefits is limited. 

In order to protect the social security rights of those who
work in the Latvian territory and who have accumulated periods
of insurance in other countries and return to Latvia and vice
versa, the Ministry of Welfare in cooperation with the relevant
authorities of other countries have developed bilateral intersta-
te and intergovernmental agreements on social security.  Latvia
has concluded agreements on social security with Ukraine, Ca-
nada, Belarus and Russia; the U.S has agreed on a mutual pen-
sion costs. The EU coordinates the social security rights by a the
Regulation (EC) No 883/2004 – as a result, third country nati-
onals who are legally traveling within the EU do not lose their
accumulated social security rights. A way to extend the social
security rights to third country nationals is to work on bilateral
contracts. At present, a contract with Australia is under deve-
lopment. 

Expert’s opinion
Gints Èanders, the Head of the Legal department 
of the Health Payment Center

Groups of people who are entitled to receive state bud-
get funded medical services and medical treatment are de-
fined in section 17, paragraph 3 of the Medical treatment.
Their children are also entitled to receive medical services
free of charge, which means that children of third country
nationals who are also children of a Latvian citizen are en-
titled to state funded health care services and are able to re-
gister with a GP. 

A third country national can receive medical assistance
in any chosen medical institution according to their service
fees in case a third country national cannot meet any of the
criteria listed in the section 17, paragraphs 4, 5 and 6 of the
Medical treatment. 

Foreigners who reside in Latvia with a temporary resi-
dence permit are not entitled to receive health care funded
by the state budget. The only exception for third country
nationals with a temporary residence permit is the Medical
section 17, third paragraph – spouses of Latvian citizens
and Latvian non-citizens, who have a temporary residence
permit in Latvia are entitled to receive free of charge
maternity care and delivery services (by the legislation of
the Cabinet of Ministers).  This provision came into force
on July 1, 2008. People need to carefully assess which servi-
ces are covered by health insurance, when purchasing a he-
alth insurance policy. 

Latvia has also signed cooperation agreements with third
countries in the area of social security, including the

February 26, 1998 agreement on social security issues
between Latvia and Ukraine, which provides free emer-
gency medical services to the Ukrainians in the Latvian ter-
ritory.

Main problem when receiving health care services is the
lack of information about those categories of people who
are eligible to state funded health care services. Health
Payment Center staff has noted that residents and employ-
ees of medical institutions have a lack of information on
the health care system in the country, for example, how
the health care system is organized, what laws or interna-
tional cooperation agreements determine which persons
and in what order are eligible to state funded health care
services.

Problems that the third country nationals have to face
when visiting medical institutions in order to receive health
care services are eliminated, because people are interested
to know their rights and obligations of the health care sys-
tem, as well in a case of uncertainty people want to clarify
the issues on their own. Translations of laws and regulati-
ons are available in the Internet (such as the Medical Act),
as well as the Health Payment Center website
www.vnc.gov.lv offers information on health care services in
Latvian, Russian and English languages. Toll free informa-
tion phone 80001234 is a good opportunity to receive infor-
mation in Russian as well. 

Of course, in order to avoid these problems, it is neces-
sary to increase the knowledge of the medical staff of the
institutions. Employees should be competent to explain to
people why in a particular case a person is not entitled to
state funded health care services, or to explain where one
has to apply to receive the necessary information.
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EKSPERTA VIEDOKLIS
Maira Roze,  Pilsonîbas un  migrâcijas lietu  pârvaldes priekðnieka vietniece

Latvija Aïonas Jecvetovas personâ ir ieguvusi jaunu, lojâlu cilvçku, kurð vçlas ðeit dzîvot, stâdât, audzinât bçrnus un
bût piederîga ðai valstij. 

Vienlaikus nevaru piekrist minçtajam par uzturçðanâs atïaujas pieprasîðanas termiòiem. Pirmkârt, ceïoðanas dokumenta
(pases) maiòu nevar ieskaitît uzturçðanâs atïaujas pieprasîðanas procesâ. Ja mainîts uzvârds, tad pase jâmaina neatkarîgi no tâ, vai pieprasîta
uzturçðanâs atïauja vai arî nç. Dokumentu izskatîðana vispârçjâ kârtîbâ ir 30 dienas no tâs dienas, kad dokumentus Pilsonîbas un migrâcijas lie-
tu pârvalde ir saòçmusi. Ja dokumenti iesniegti Latvijas Republikas diplomâtiskajâ vai konsulârajâ iestâdç, tad jâòem vçrâ arî laiks, kas nepie-
cieðams diplomâtiskajam pastam, lai nogâdâtu dokumentus Latvijâ. Tâpçc lçmums par termiòuzturçðanâs atïaujas pieðíirðanu vispârçjâ kârtîbâ
var bût pieòemts pusotra mçneða laikâ. Nav iespçjams, ka vispârçjâ izskatîðanas kârtîbâ lçmums bûtu jâgaida pusgadu. Imigrâcijas likumâ ir
noteikti stingri izskatîðanas termiòi. Pagarinâjums lçmuma pieòemðanai ir iespçjams tikai gadîjumos, ja nav iesniegti visi dokumenti, nav snieg-

ta visa nepiecieðamâ informâcija vai ir nepiecieðama papildu pârbaude. Bet tie ir izòçmuma gadîjumi.

ÌÍÅÍÈÅ ÝÊÑÏÅÐÒÀ
Ìàéðà Ðîçå, çàìåñòèòåëü ïðåäñåäàòåëÿ Óïðàâëåíèÿ ïî äåëàì ãðàæäàíñòâà è èììèãðàöèè

Ëàòâèÿ â ëèöå Àëåíû ßöâåòîâîé ïðèîáðåëà íîâîãî ëîÿëüíîãî ÷åëîâåêà, êîòîðûé æåëàåò çäåñü æèòü, ðàáîòàòü, âîñïèòûâàòü äåòåé è ïðè-
íàäëåæàòü ýòîìó ãîñóäàðñòâó.

Îäíîâðåìåííî íå ìîãó ñîãëàñèòüñÿ ñ óïîìÿíóòûìè ñðîêàìè ïîëó÷åíèÿ âèäà íà æèòåëüñòâî. Âî-ïåðâûõ, ñìåíó ïàñïîðòà íåëüçÿ ïðè÷èñ-
ëèòü ê ïðîöåññó ïîëó÷åíèÿ âèäà íà æèòåëüñòâî. Åñëè ìåíÿåòñÿ ôàìèëèÿ, òîãäà ïàñïîðò íåîáõîäèìî ìåíÿòü íåçàâèñèìî îò òîãî, çàòðåáîâàí
âèä íà æèòåëüñòâî èëè íåò.

Ðàññìîòðåíèå äîêóìåíòîâ â îáùåì ïîðÿäêå ïðîèñõîäèò â òå÷åíèå 30 äíåé, ñ÷èòàÿ ñ òîãî äíÿ, êîãäà äîêóìåíòû ïîëó÷åíû Óïðàâëåíèåì
ïî äåëàì ãðàæäàíñòâà è èììèãðàöèè. Åñëè äîêóìåíòû ïîäàíû  â äèïëîìàòè÷åñêîå èëè êîíñóëüñêîå ó÷ðåæäåíèå Ëàòâèéñêîé ðåñïóáëèêè,
òîãäà íóæíî áðàòü âî âíèìàíèå òàê æå âðåìÿ, êîòîðîå íåîáõîäèìî äèïëîìàòè÷åñêîé ïî÷òå, ÷òîáû äîñòàâèòü äîêóìåíòû â Ëàòâèþ, òàê êàê
â òå÷åíèå ïîëóòîðà ìåñÿöåâ ìîæåò áûòü ïðèíÿòî ðåøåíèå î ïðèñóæäåíèè âðåìåííîãî âèäà íà æèòåëüñòâî â îáùåì ïîðÿäêå. Òàêîãî íå ìî-
æåò áûòü, ÷òîáû ðàññìîòðåíèå äîêóìåíòîâ â îáùåì ïîðÿäêå çàíÿëî ïîëãîäà. Â Çàêîíå îá èììèãðàöèè ñòðîãî óêàçàíû ñðîêè ðàññìîòðåíèÿ.
Ïðîäëåíèå ïðèíÿòèÿ ðåøåíèÿ âîçìîæíî òîëüêî â ñëó÷àÿõ, åñëè íå ïîäàíû âñå äîêóìåíòû, íå äàíà âñÿ íåîáõîäèìàÿ èíôîðìàöèÿ èëè íóæ-

íà äîïîëíèòåëüíàÿ ïðîâåðêà. Íî ýòî èñêëþ÷èòåëüíûå ñëó÷àè.

EXPERT’S OPINION

Maira Roze, Deputy Head of the Office of citizenship and migration affairs

With Alona Jacvetova Latvia has gained a new, sincere resident, who wants to live here, work, raise children and be a member of this
country. 

Therefore it could be slightly agreeable about the time it took to obtain a residence permit. First, if you changed your last name, you
have to change your passport regardless of the residence permit request. Also, passport change cannot be considered a part of residen-
ce permit application process. The Office of citizenship and migration affairs needs 30 days to process documents from the day the do-
cuments have been received. If the documents have been submitted to the Latvian diplomatic or consular office, then one has to take
into account the time needed for the diplomatic post to deliver the papers to Latvia. Therefore, the decision to grant a temporary resi-
dence permit can be made within 45 days. It is not possible that the general procedure to receive a residence permit can take up to six
months.. Immigration law sets out strict examination deadline, as I said before. Extension of this deadline can only be considered if the
submitted documents do not contain all the necessary information or require further examination. But these are exceptional cases.

AKTUÂLA INFORMÂCIJA

Saòemot termiòuzturçðanâs atïauju, âr-
zemniekam jâuzrâda derîga veselîbas apdroði-
nâðanas polise.

Apdroðinâðanas polise ir derîga, ja tâ sedz
jebkâdus izdevumus, kas, ârzemniekam uzturo-
ties Ðengenas lîguma dalîbvalstu teritorijâ, va-
rçtu rasties saistîbâ ar: 

* steidzamas medicîniskâs palîdzîbas
un/vai ârstçðanâs slimnîcâ saòemðanu, 

* repatriâciju medicînisku iemeslu dçï vai
nâves gadîjumâ. 

Pieprasot uzturçðanâs atïauju, apdroði-
nâðanas polisei jâgarantç izdevumu segðana
vismaz par ðâdiem pakalpojumiem, kas saistîti
ar veselîbas aprûpi:

1. neatliekamâ medicîniskâ palîdzîba; 
2. dzîvîbai vai veselîbai bîstama kritiska

stâvokïa ârstçðana stacionârâ; 
3. transportçðana uz tuvâko ârstniecîbas

iestâdi, kurâ sniedz iepriekð minçtos pakalpo-
jumus; 

4. transportçðana nogâdâðanai atpakaï
mîtnes zemç smagas slimîbas vai nâves gadîju-
mâ. 

Polisç norâdîtais minimâlais apdroðinâ-
tâja atbildîbas limits apdroðinâðanas periodâ
nedrîkst bût mazâks par 30 000 latu.

Polises derîguma termiòð nedrîkst bût ma-
zâks par paredzamo uzturçðanâs termiòu Latvijâ. 

Polisei jâbût derîgai Latvijas Republikas.
Ja ârzemnieks plâno ceïot arî uz kâdu citu Ðen-
genas lîguma dalîbvalsti, ieteicams iegâdâties
ceïojumu medicînisko polisi, kas ir derîga visu
to valstu teritorijâ, uz kurâm plânots doties. 

Polisi var iegadâties apdroðinoðas firmas
un aìentûras, kas darbojas Latvijas teritorijâ. 

Veselîbas norçíinu centrs- bezmaksas in-
formatîvais tâlrunis 80001234 

http://www.vnc.gov.lv/lat/kontakti/ 
http://www.vnc.gov.lv/eng/  
http://www.vnc.gov.lv/rus/

ÀÊÒÓÀËÜÍÀß ÈÍÔÎÐÌÀÖÈß

Ïîëó÷àÿ âðåìåííûé âèä íà æèòåëüñò-
âî, èíîñòðàíöó íóæíî  ïðåäîñòàâèòü ãîäíûé
ïîëèñ ñòðàõîâàíèÿ çäîðîâüÿ.

Ñòðàõîâîé ïîëèñ ãîäåí, åñëè îí ïîêðû-
âàåò ëþáûå ðàñõîäû, êîòîðûå ìîãóò âîçíèê-
íóòü ó èíîñòðàíöà, ïðîæèâàþùåãî íà òåð-

ðèòîðèè ñòðàí-ó÷àñòíèö Øåíãåíñêîãî äîãî-
âîðà, â ñâÿçè: 

* ñ íåîòëîæíîé ìåäèöèíñêîé ïîìîùüþ
è/èëè ñ ëå÷åíèåì â áîëüíèöå;

* ñ ðåïàòðèàöèåé ïî ìåäèöèíñêèì ïðè-
÷èíàì èëè ñìåðòüþ.

Ïðè òðåáîâàíèè âèäà íà æèòåëüñòâî
ñòðàõîâîé ïîëèñ äîëæåí ãàðàíòèðîâàòü ïî-
êðûòèå ðàñõîäîâ íà ñëåäóþùèå ìåäèöèí-
ñêèå óñëóãè:

1. íåîòëîæíàÿ ìåäèöèíñêàÿ ïîìîùü;
2. ëå÷åíèå â ñòàöèîíàðå â ñëó÷àå îïàñ-

íîãî äëÿ æèçíè èëè çäîðîâüÿ êðèòè÷åñêîãî
ñîñòîÿíèÿ;

3. òðàíñïîðòèðîâêà â áëèæàéøåå ìåäè-
öèíñêîå ó÷ðåæäåíèå, êîòîðîå îêàçûâàåò
âûøåóïîìÿíóòûå óñëóãè;

4. òðàíñïîðòèðîâêà íà ðîäèíó â ñëó÷àå
òÿæåëîãî çàáîëåâàíèÿ èëè ñìåðòè

Óêàçàííûé â ïîëèñå ìèíèìàëüíûé ëè-
ìèò ñòðàõîâîé îòâåòñòâåííîñòè íà ñòðàõî-
âîé ïåðèîä íå äîëæåí áûòü ìåíåå 30000 ëà-
òîâ.

Ñðîê ãîäíîñòè ïîëèñà íå äîëæåí áûòü
ìåíüøå, ÷åì ïðåäïîëàãàåìûé ñðîê ïðîæè-
âàíèÿ â Ëàòâèè.

Ïîëèñ äîëæåí áûòü ãîäåí â Ëàòâèé-

ñêîé ðåñïóáëèêå. Åñëè èíîñòðàíåö ïëàíèðó-
åò ïóòåøåñòâîâàòü â êàêóþ-ëèáî äðóãóþ
ñòðàíó-ó÷àñòíèöó Øåíãåíñêîãî äîãîâîðà,
ðåêîìåíäóåòñÿ ïðèîáðåñòè ìåäèöèíñêèé
ñòðàõîâîé ïîëèñ äëÿ ïóòåøåñòâèé, êîòîðûé
áóäåò ãîäåí íà òåððèòîðèè âñåõ òåõ ñòðàí,
êóäà çàïëàíèðîâàíî îòïðàâèòüñÿ.

Ïîëèñ ìîæíî ïðèîáðåñòè â ñòðàõîâûõ
ôèðìàõ è àãåíòñòâàõ, êîòîðûå ðàáîòàþò íà
òåððèòîðèè Ëàòâèè.

Ðàñ÷åòíûé öåíòð çäîðîâüÿ  - Áåñïëàò-
íûé èíôîðìàöèîííûé òåëåôîí: 80001234

http://www.vnc.gov.lv/rus/

IMPORTANT INFORMATION

When receiving a temporary residence
permit, the foreigner must provide a valid he-
alth insurance policy. 

Insurance policy is valid if it covers all
expenses (while the person is staying in the
Schengen territory) that may arise in connec-
tion with:

* Emergency medical assistence and/or
receiving treatment at a hospital;

* Repatriation for medical reasons or
death. 

When applying for a residence permit,
insurance policy must cover at least the fol-
lowing services related to health care:

1. Emergency medical assistance;
2. Emergency treatment of life/health

threatening condition in hospital;
3. Transportation to the homeland in ca-

se of serious illness or death. 
The miminum insurance limit stated in

the insurance must be not less than 30 000 lats.
Policy validity period must not be less than
the expected period of stay in Lavia. 

Policy must be valid in the Republic of
Latvia. If a foreigner intends to travel to anot-
her Schengen Member State, it is advised to
buy a travel medical insurance policy that is
valid for all the countries in the territory. 

Insurance policies are provided by insurance
companies and agencies operationg in the terri-
tory of Latvia.

Health payment center information pho-
ne 80001234 (free of charge)

http://www.vnc.gov.lv/lat/kontakti/
http://www.vnc.gov.lv/eng/
http://www.vnc.gov.lv/rus/


